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MIGHT MODERN COMMUNICATIONS 


HAVE SAVED THE 


The charge of the Light Brigade om October 25, 1854, 
» ranks among the leading military blunders of history. 


Histotians tell that Lord Lucan, a high ranking British 


4 officer, sent an order by a certain Captain Nolan to Lord . 
" Cardigan, who commanded the Brigade, instructing Car- 
e digan to attempt the recapture of some Turkish: guns 
~ which were in Russian hands. The order wes somewhat 


vague and as interpreted by Cardigan appeared to de- 
mand an absurdly hazardous undertaking. Cardigan, 


ae 


St 


LIGHT BRIGADE? 


however, having no speedy means of verifying the order, 
complied with instructions and, consequently, led his 
men into sheer annihilation. 

Such mistakes were made frequently under old meth- 
ods of communication. Today, with speedy two-way 
communications, vague or absurd orders can be instantly 
clarified or changed to conform with immediate battle 
conditions, Modern communications enable orders to be 
given and movements discussed just as freely as if the 
two commanders were face to face. 

Steomberg-Carlson is devoting its every effort to pro- 
ducing the materials for these communications which are 
so’essential to the elimination of error in the movement 
of military and naval units. 

As in civilian Telephones, Radios, and Sound Systems, 
it is Stromberg-Carlson’s endeavor to have the equipment 


which it furnishes our armed forces justify the slogan, 


\ 5 #1 bere is Nothing Finer Than a Stromberg-Carlson.” 


Stromberg-Carlson Tel. Mfg. Co., Factory, General Offices: 100 Carison Rd., 
Rochester, N.Y .; Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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From an observation point miles 
away, orders to attack an enemy out- 
post or to defend a strategic sector 
are instantly transmitted with the aid 
of dependable communication equip- 
ment. Kellogg products used by 
America's Armed Forces include tele- 
phone handsets like that shown in the 
illustration at the left, field telephone 
and telegraph sets, fire reporting 
switchboards and many other items 
of communication equipment. 


Photos by U. S. Army 
Signal Corps. 












{in the Thick of the Fight 





On Every Sector of the Military and Civilian Fronts 


Yes, Kellogg telephone equipment is seeing action— 
plenty of it—on both the military and civilian fronts. 


On the field of actual battle, it is helping move the 
Nation’s Armed Forces into the fighting lines faster and 
with greater certainty of victory. 


On the civilian front, it is a primary means of helping 








the cause of Victory. 









This makes it all the more important that telephone 
men today do everything in their power to maintain 
service at highest possible standards. Of course, in 
doing this, those companies with Kellogg telephones, 





HELPING YOU MEET WARTIME NEEDS 
FOR DEPENDABLE, HIGH QUALITY 
LONG DISTANCE TRANSMISSION 


les 


industry produce the tools those forces need and use in. 





switchboards and apparatus have a definite advantage. 


This advantage lies in the extra serviceability, the 
extra quality and the extra efficiency built into all 
Kellogg equipment. For if ever these “extras” were 
important, that time is now. With telephone apparatus 
restricted to essential maintenance items, equipment 
now installed must carry the load for the duration. 


To help you do just that ... to aid you in keeping 
your exchanges operating at peak efficiency ... we 
urge you to take advantage of the background and 
experience of the Kellogg representative in your area. 


Kellogg Switchboard & Supply Company, Chicago 
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or With all America valiantly working on a full war footing, re- 

id liable telephone service is doubly important. Among the Kellogg 

ip- preducts helping assure good telephone transmission under all K | T | h 

by conditions is the Kellogg Repeater. Simply stated, this practical e ogg e ep one 
le- equipment greatly facilitates long-distance transmission by over- 

he coming power losses. It not only steps up volume and power, but 

ne it also improves the tone of the voice by eliminating noise and Repeaters 

ng distortion. Remarkably stable under varying conditions and re- 

ms quiring a minimum of attention, Kellogg Telephone Repeaters are 





helping telephone companies assure the finest transmission. 
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ational Telephone Supply Co. Another step in your “war on wear” is to use Adjust-A-Straps near poles. They American Creosote Works, Inc. Wartime telephone 
uspend the cable away from the strand, preventing friction damage. And because of the “hinge” effect of 
he broad zinc strap, these cable-savers allow plenty of play as the cable vibrates, expands or contracts. 


wires are vital. String them on _ pressure 
treated Southern Pine Poles and Cross Arms 








Churchill Cabinet Co. First choice of many phone Armstrong Cork Company. “Whitall Tatum” Insulators Premax Products, Inc. Several taps of a hammer, 
companies, Churchill Folding Door Booths are are a poor target for vandals, because of their crystal and the job’s done—when you mark property 
real business producers. The No. 100 booth clarity—but a “best buy” for telephone men because with Premax embossed and aluminum 4m 
comes with electric automatic ventilator and of their high quality and resistance to temperature brass letters, figures and tags. Instead 
electric light as standard equipment. changes. End insulator worries—standardize on “WT.” costly stenciling, do it the Premax way! 
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PHILCO BATTERIES NOW REPRESENTED 


IN 113 U. S. INDUSTRIAL CITIES! 


Today when you find that you have to replace a telephone battery, 
you want a sales engineer and you want him fast. Next week, or 


next month, won’t do. 


That’s where Philco can really help you. Today there’s a local 
Philco Battery Sales Engineer in 113 of the most important indus- 
trial centers from coast to coast! And you'll get better deliveries 
from Philco, too, because we've tripled our production facilities. 


If you’re in the market for telephone batteries, drop usa line.We’ll 
have your nearest Philco representative around to see you ina hurry. 
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Joslyn Manufacturing and Supply Co. oy, M 
Winter at his worst brings les work = 
worry to telephone men whos poles ar 
equipped with Joslyn Hardware. | ach item 
the wide Joslyn line is built for ryoge 
strength, specially treated for d ibility ar 
inspec ted for top quality. , 


Recommended 
by 
KELLOGG 


: west 
? 


Paragon Electric Company. With critical me 
like copper so urgently needed in the Nat 
all-out war effort, Ironite is the ideal wire 
drop wire installations. For 37 years, this 
wire has held the lead in quality, service 
all-around satisfaction. 


Lorain Products Corp. No moving parts means no wearing parts—logical, isn’t it? That’s why this Sub-Cycle 
Ringing machine is such a foolproof source of economical ringing current. It requires virtually no attention 
hundreds of installations prove its complete dependability. It operates on AC .. . comes in 5 models. 
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By DANIEL SEITZ 
Cable Superintendent 


tor governing the life of aerial 

cable is the placing of the messen- 
ger strand at the proper tension. If 
the strand is to be placed on an exist- 
ing open wire line, special attention 
should be given to the guying of all 
corners. Often, an open wire line will 
not require as heavy guying as when 
the additional strain of the cable is 
placed on the lead. Therefore, the 
placing of stronger or additional guys 
before stringing the strand is most 
important. 


Pir cove the most important fac- 





itical met 

the Nati To remove slack in cable and strand 

deal wire after the job is completed is far more 

a difficult than to provide adequate guy- 

: ing in the first place. This is true on 
new pole lines as well as old ones. 
Good guying is necessary at all angles 
in the line as well as deadends. It is 
surprising to note the large amount of 
sag which will form in the strand and 
cable when even a slight angle in the 

Ww line is not properly guyed. 


When the line is properly guyed the 
strand may be placed with a tension 
that will remain constant except for 
temperature changes. The stringing 
tension of the strand will govern the 
sag of the cable when the job is com- 
pleted. Opinions differ as to the proper 
sag of aerial cable and whatever your 
choice may be it can be determined by 
placing the strand at the proper ten- 
sion initially. 














The use of a strand tension measur- 
ing device, such as a dynamometer, 
should be considered a must when 
stringing strand because all other 
methods give only an approximate re- 
sult. Several test applications of the 
dynamometer after the strand has been 
Placed by the guess method will con- 
vince even the most skeptical as to the 
desirability of using an instrument in 
preference to some makeshift method 
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York (Pa.) Telephone & Telegraph Co. 


Part XXVI. 





Approved Maintenance Practices 


Placing messenger strand at the proper ten- 


sion is perhaps the most important factor governing the 


life of aerial cable, the author states. The use of dyna- 


mometers is explained. 


Preceding article was published 


in the November 21 issue on page 12. 


which does not insure accurate results. 

For example, a line foreman with 
long experience recently requested that 
he be permitted to judge the strand 
tension on a job then in progress and 
on which the old method was being 
used. The specifications requested a 
tension of 1,100 pounds at the prevail- 
ing temperature. When a dynamometer 
was applied after an attempt was made 
to judge the tension by the old method, 
it was found to have over 2,000 pounds 
tension. Needless to say the foreman 
was convinced that it is far better to 





Fig. |. 


use a dynamometer or some other ap- 
proved tension testing instrument. 
Messenger strand being pulled by 
the use of the winch line with a ten- 
sion measuring device in series is 
shown in Fig. 1. This dynamometer is 
graduated to indicate the exact tension 
to within 50 pounds. When the desired 
tension is reached as indicated by the 
gauge it is held for at least ten min- 
utes to permit the tension to equalize 
in the lead. If a drop of tension is 
noted during the waiting period, the 
tension is again raised to the desired 


Pulling messenger strand deadend with tension-measuring device in series with winch line. 








Fig. 2 


TEMPERATURE 
2000 


POUNDS TENSION 
3 
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Fig. 3. Stringing tension for 6M 


value and an additional period of wait- 
ing is permitted before clamping the 
strand at each pole. 

If the strand being pulled is long or 
there are one or more angles in the 
line, a check should be made at ap- 
proximately the mid-point along the 
strand and again near the far end to 
be sure that the tension has equalized, 
before deadending and 
poles. 


clamping at 


A dynamometer of the type shown 
in Fig. 2 may be used to measure the 
tension of strand with or without the 
cable in place. This instrument is 
especially useful when slack is to be 
added to the messenger strand for the 
purpose of removing cable buckling. 
To obtain the desired sag in any aerial 
cable, the following factors must be 
considered: (1) size of strand, (2) 
weight of cable, and (3) length of span 
and temperature. 

The graph shown in Fig. 3 indicates 
stringing tension at temperatures from 
—20 to +100 degrees Fahrenheit for a 
6M strand. This is based on 1,000 
pounds stringing tension at 60 degrees. 
It is not practical to place strand at 
less than 700 pounds’ tension. When 
the strand is placed according to the 


10 


Dynamometer in position to measure strand tension with cable in place 


PARRENHEIT 
+20 





Ib. strand at various temperatures. 


graph shown in Fig. 3, the results will 
be approximately as follows: 


Cable Stringing Tension 
weight tension with cable Sag in 
per foot Cable @ 60 in place’ inches 
(ibs. ) Length (ibs. ) (ibs. ) @ 60° 
oO 120’ 1000 1350 10 
m5) 140’ 1000 1450 14 
m5) 175’ 1000 1500 25 
1.0 120’ 1000 1550 15 
1.0 140’ 1000 1600 22 
1.0 175’ 1000 1800 33 
1.75 120’ 1000 1900 24 
1.75 140’ 1000 2000 32 
1.75 175’ 2250 2250 43 


Valuable aerial cables are replaced 
long before their expected life has ex- 
pired because the strand was not 
originally placed at the proper tension. 
This, in most cases, was due to the 
fact that no practical instrument was 
available to determine accurate strand 
tension. With the proved data and 
equipment now available to everyone 
there is no reason why positive results 
cannot be obtained. 

The possible increase in engineering 
expense is justified by the additional 
life that may be obtained from a cable 
supported by a strand placed at proper 
tension. Experience proves that greater 
damage is caused to cable when the 


strand is placed at too high rather 
than at a low tension. High strand 
tension causes ring wear of the cable 
from vibration, buckling, ete. A cable 
having too much sag may be damaged 
by swinging, sharp peaks at poles, ete, 

The purpose of this article is not to 
specify a definite rule for placing cable 
with a certain sag, but to merely indi- 
cate how a strand may be placed so 
that a predetermined sag can be ob- 
tained. This practice has proved highly 
desirable when used. 

(To be continued) 
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Women Urged to Wage 
War on Accidents 

The nation’s war on accidents that 
are slowing production was taken di- 
rectly into the homes of American war 
workers recently when the 2,500,000 
members of the American Federation 
Auxiliaries of 
launched a drive to reduce accidents 
in workers’ homes. The drive is being 
conducted in cooperation with the Na- 
tional Safety Council, which is leading 
a nationwide campaign to “Save Man- 
power for Warpower,” at the request 
of President Roosevelt. 

“As the wives and mothers of men 
on the production front, you have a 
two-fold job,” I. M. Ornburn, secretary 
of the Auxiliaries, told members in a 
message to the 19 national and inter- 
national and 200 local groups. ‘First, 
you must put safety into practice in 
your home, and instill its principles in 
your children. Second, you must use 
your influence over your husband to 
encourage him in the ways of safety, 
on and off the job.” 

Enlistment of this army of women 
in the united campaign against acci- 
dents was hailed by Ned H. Dearborn, 
executive vice president of the Na- 
tional Safety Council, as a major de- 
velopment in the.drive. 

“The power of these 2,500,000 
women to prevent accidents in Ameri- 
can homes is tremendous,” said Mr. 
Dearborn. “These women are mem- 
bers of the families of men who are 
turning out the weapons of war. They 
are in a position to do a wonderfully 
effective job of preventing accidents 
to their husbands and families. We 
feel sure their cooperation will result 
in saving the lives of many American 
workers, and thus speed our war pro- 
duction. 

“The nation lost 460,000,000 man- 
days of work through accidents in the 
first year of the war. This lost time 
was a gift to our enemies. Every ac- 
cident prevented on the home front in 
1943 will help speed victory on the 
fighting fronts. We heartily welcome 
the cooperation of these American 
women.” 


of Women’s Labor 
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HE END of the two-day hearings 

on the FCC’s order to “show 

cause” why long distance rates 
should not be reduced left Washington 
observers with an impression of a con- 
siderably firm attitude on the part of 
the Bell System. Prior to the actual 
opening of the hearings, there were 
rumors of compromise, “token” reduc- 
tions and other negotiations leading to 
an informal settlement of the FCC’s 
latest demand. 


But this time it would appear that 
the American Telephone & Telegraph 
Co. means business when it says it is 
not going to reduce rates without oppo- 
sition. Of course, this show of firmness 
does not necessarily preclude the pos- 
sibility of another eventual settlement 
out of court. This is the fifth time 
within seven years that the Bell Sys- 
tem has been faced with a government 
demand for reduction in long distance 
telephone rates. On the four previous 
occasions, after considerable sword 
rattling, the parties finally got together 
and worked out a reduction without 
actually going to court over it. It 
could happen again. 


But it is becoming apparent that 
there will have to be some understand- 
ing about the FCC’s perennial demand 
for toll rate cuts. Coming as it does 
at this time, when the long distance fa- 
cilities of the country are overbur- 
dened with the traffic of essential war 
business, this latest demand admittedly 
has new complications. As A. T. & T. 
Vice President Mark R._ Sullivan 
pointed out, any reduction would nec- 
essarily result in increased traffic de- 
mand, which is exactly what the gov- 
ernment authorities, as well as the 
telephone industry, agree is most un- 
desirable at this time. 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Indications are that A. T. & T. will not reduce toll rates 


without strong opposition. . . . Bell officials may have de- 
cided to go to mat with FCC once and for all so that 
telephone industry will know where it stands. 


The administration answer to that 
kind of an argument would probably 
be about the same as its answer to 
every other civilian complication these 
days—rationing. Where price control 
results in a consumer demand far 
greater than the available supply—the 
supply should be rationed by govern- 
ment authority to insure fair distribu- 
tion and a recognition of essential 
needs. We had to do that with sugar, 
coffee, gasoline, and—in the near fu- 
ture — meat and dairy products. So 
there are doubtless government officials 
who see no reason why the same solu- 
tion could not be applied to telephone 
long distance service. 

But the rationing mania which has 
taken possession of the federal gov- 
ernment cannot be—for obvious rea- 
sons—so simply applied to toll service. 
(This is not to infer that there is 
anything simple about its application to 
scarce commodities.) Furthermore, 
there are other factors in this latest 
FCC toll rate dispute which require 
recognition. So, it would not be sur- 
prising if the Bell System authorities 
have really decided, this time, to go to 
the mat and have this thing out with 
the FCC once and for all so that the 
industry knows where it stands. 

What are the other factors? Charles 
P. Cooper, vice president in charge of 
finance of the A. T. & T., gave a pretty 
good outline of them in his testimony 
before the FCC at the hearing on De- 
cember 17. Mr. Cooper predicted that 





when this war is over and scarce ma- 
terials become available, the Bell Sys- 
tem is going to need from one billion 
to one and a half billion in new capital 
to finance a 10-year program to take 
care of deferred maintenance and plant 
expansion. 

Mr. Cooper said the A. T. & T. credit 
is higher because earnings have aver- 
aged 7.95 per cent annually on stock 
in the last 23 years. 
have to continue to be good in order to 
make future financing possible. Other 
factors which he said should be consid- 
ered are three risks now confronting 
investors: (1) Rising taxes and costs 
and possibilities of rate reductions of 
various kinds. (2) Certain suggestions 
which are beginning to come from reg- 
ulatory circles that substantial parts of 
taxes should not be listed as operating 
expenses but as returns. (3) Certain 
suggestions that prices on less profit- 
able parts of the business should be 
frozen because profits are good on 
other parts. 


But earnings will 


This last point is really what seems 
to be shaping up as the crux of the 
current FCC rate case. It is apparent 
that the Bell System itself feels that 
there is some basis for the recurrent 
proposals that there should be a more 
systematic redistribution of A. T. & T. 
earnings on the basis of allocable prop- 
erty, costs, etc. This may or may not 
mean the espousal of the station-to- 
station method of computing toll costs 
and the abandonment of the board-to- 

























































board basis heretofore used by the Bell 
System. 

But the underlying problem is per- 
haps broader than that. It might even 
require something in the nature of a 
“recapture clause’ such as was con- 
tained in the old section 15(a) of the 
Transportation Act (now repealed) by 
which a certain percentage of ‘‘excess”’ 
earnings of strong railroad lines were 
placed into a pool for the benefit of 
weaker lines. 

The “recapture clause’”’ was admit- 
tedly a failure in railroad regulation 
because of the multiple variety of 
ownership and the resulting tendency 
to stifle competition. However, such a 
formula could probably be worked suc- 
cessfully within the Bell System. And, 
in view of the dominant position held 
by Bell in the toll field, it might even 
be worked out in such a way as to give 
the Independent connecting carriers a 
long-needed break. 

But that is, of course, only your cor- 
respondent’s_ speculation. The real 
point to be made here is that the in- 
creasing demand for redistribution of 
Pell System earnings is being recog- 
nized by Bell itself. Bell officials con- 
cede that with the rapid expansion of 
toll the undeter- 
mined future, it is being put in an in- 
creasingly anomalous if not vulnerable 
position. This results when earnings 
of one branch of its are 
viously out of line with earnings on an- 
other branch without some agreed 
formula for offsetting. The fact that 
all these system companies are pockets 
in the same pair of Bell pants and that 
the parent company controls the pock- 
etbook is no longer a satisfactory ar- 
rangement. It breeds charges, valid or 
otherwise, that somebody is being 
shertchanged and that some branches 
are being ‘‘milked’”’ for the benefit of 
others. 


business now and in 


service ob- 


But all this is complicated procedure 
and cannot be disposed of by “show 
cause” orders. Thus it would seem 
that the FCC toll rate case might 
eventually grow into the other FCC 
proceeding now pending—the toll cost 
separation case. This is not a prophecy. 
On the contrary, it would be surprising 
if the FCC does not soon issue some 
kind of an order directing the reduc- 
tion of toll rates. But that in itself 
would not solve the basic problem dis- 
cussed above. Unless and until that 
problem is solved, all toll rate reduc- 
tion demands and compliances must 
necessarily remain on an arbitrary bar- 
gaining basis. 

Summing up briefly to date, the 
progress of the hearings, which have 
been adjourned until January 20, the 
following main developments took 
place: 

Price Administrator Henderson was 


12 













permitted to intervene on his plea that 
a long distance rate reduction would 
help out the anti-inflation program of 
the Office of Price Administration and 
reduce the of the government’s 
war effort. Mr. Henderson did not ex- 
plain just how the actual reduction of 
a price from a pre-existing level was 
anti-inflationary. But that point will 
probably be covered before the end 
of the case. 

Frank B. Warren, counsel for the 
Southeastern Association of Railroad 
and Utilities Commissioners, was also 
granted leave to intervene in support 
of the proposed reduction. Warren 
also asked for 30 days’ recess in which 
to prepare a study of the distribution 
of cost and revenue from interstate 
telephone calls. This motion was not 
granted. 

The Railroad Commission of Cali- 
fornia urged the FCC to order an in- 
terim reduction in rates pending settle- 
ment of the toll cost separation case. 
There was considerable speculation 
that the FCC might follow this course, 
but this correspondent is rather in- 
clined to the belief that the FCC will 
make its rate cut final when it gets 
around to it. 

The Arkansas Public Utilities Com- 
mission intervened as did Clyde S. 
Bailey, counsel for the United States 
Independent Telephone Association. 


cost 


Other Bell witnesses besides Messrs. 
Sullivan and Cooper, above mentioned, 
were Mrs. Jennie L. Deering, chief 
operator at Norfolk, Va., and Mrs. 
Marguerite Fascett of the New York 
traffic section, who testified concerning 
traffic difficulties in their areas. Harry 
A. Livermore, chief statistician of the 
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Long Lines Department, told the FCC 
that Long Lines received approxi- 
mately 68 per cent of the revenue 
from toll rates, while associated com- 
panies got 29 per cent and Independent 
and foreign companies 3 per 
Livermore estimated that the depart- 
ment’s Lines routes covered 
50,000 in the United States, 
while associated company lines covered 
172,000 miles. 


cent. 


Long 
miles 


This department cannot let that 
genial New Deal veteran, Leon Hen- 
derson, disappear from the Washing- 
ton scene without a modest valedictory. 
It’s hard to believe we will no longer 
see the familiar pudgy figure striding 
across the Mall, the wind whipping 
back his hat brim and curling his 
trousers about his legs until he looked 
like a satyr in a zoot suit. 

Henderson has probably stopped 
more brickbats in a shorter space of 
time than any other government offi- 
cial since the days of Teapot Dome. 
In all fairness, unbiased history will 
probably record that most of it was 
entirely undeserved. It will probably 
record that Henderson did a whale of 
a job in throwing together almost 
overnight an organization to adminis- 
ter the most drastic and gigantic pro- 
gram of economic regulation in world 
history. 

The outgoing OPA chief had his 
faults. He might have been more 
diplomatic at times. Some of his regu- 
lations were unnecessarily harsh and 
complicated. His selection of person- 
nel was unfortunate in some instances. 

(Please turn to page 32) 
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HERE is a _ new soldering iron 
TW wcomnes which holds the hot iron so 
that both hands may be free for solder- 
ing small parts. This item should prove 
useful in any telephone exchange. 


+ + * 


It is understood that a molded plastic 
lamp strip will soon be available. This 
strip is all in one piece and will prob- 
ably be better than lamp strips of the 
conventional type. It is also claimed 
that the cost of this item will not be 
excessive. 

~ « * 


We thoroughly enjoyed a visit with 
A. J. Inder and R. G. A. Bourne, engi- 
neers of the Post and Telegraph De- 
partment, G.P.O., Wellington, C.L., 
New Zealand. These men presented 
some interesting facts on telephone 
communication in their part of the 
world. 

cad *« * 


An interesting story is being told of 
a certain telephone company which was 
confronted with the problem of extend- 
ing a buried cable across a river. The 
river bed was solid rock and a sub- 
marine cable could not be held in place. 
Neither was aerial cable considered de- 
sirable. Finally, a shaft was sunk on 
each side and a four-inch hole drilled 
through the solid rock under the river. 
A special hollow type diamond drill 
was used for the operation. The writer 
has always maintained that a telephone 
man will find a means of accomplishing 
even the most difficult of jobs. 


* Sa * 


Brig. Gen. W. H. Harrison, on leave 
from the American Telephone & Tele- 
graph Co., of which he is vice president, 
and now Director of Procurement, 
Headquarters Services of Supply, 
United States Army, gave a most in- 
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teresting talk on “Material Conserva- 
tion and Production Problems in the 
War Effort” before a joint meeting of 
the civil, mechanical and electrical en- 
gineering societies on Wednesday, De- 
cember 9, in the Department of Com- 
merce Auditorium in Washington, D. 
C. General Harrison praised engineers 
in general for their assistance in the 
present emergency. 


+ * + 


John J. Powers of the McCabe-Powers 
Auto Body Co., St. Louis, called while 
in Washington and brought us up-to- 
date on telephone construction trucks in 


general. 
* * + 


James R. Connell and W. S. Holton 
of the Fibre Conduit Co. of New York 
City called and we enjoyed discussing 





Adjusting relays in Signal Corps central equip- 
ment office telephone in the Canal Zone. 


with them the various conduit prob- 
lems. Correct conduit engineering is 
most important in the design of under- 
ground conduit systems. 


* * * 


An article by Lt. Gen. Brehon Som- 
ervell, Commanding General of Serv- 
ices of Supply, War Department, USA, 
in the December issue of American 
Magazine states in part: “Our armies 
are being sabotaged wherever red tape 
lies uncut. . if men and women en- 
gaged in production would write memos 
instead of telephoning . .” We feel 
better now when the dial finger is sore 
at the finish of a long, difficult day 
at the office. 


There is a rumor that a new wiping 
metal is being experimented with which 
does not contain tin—also, that it has 
promise of success. It is hoped that 
this development actually materializes. 


In talking over old-time construction 
methods the other day, it was learned 
that many of the youngsters have never 
seen one of the old circle top cable 
terminals. If anyone has a* good pic- 
ture of one of these old relics, send 
it in for publication. 


We wish to thank all of our friends 
for their grand praise of the Special 
Signal Corps Issue of TELEPHONY 
which was published on November 28. 
This confirms our belief that telephone 
men everywhere are proud of the Sig- 
nal Corps and realize the meaning and 
importance of the phrase, “Get the 
message through.” 
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WPB LIBERALIZES PRIORITY 
on Used. £quipment. 


O PERMIT greater use of recon- 
T iitionee equipment in the wire com- 

munications industry, both as a 
means to save critical materials and to 
provide additional supplies of service- 
able equipment, several minor revisions 
of Limitation Order L-148 (TELEPH- 
ONY, September 19, p. 9; October 3, 
p. 31) were announced December 19 
by the War Production Board. 

The modified substitutes an 
A-l-a preference rating instead of the 
A-7 minimum rating previously au- 
thorized for use by telephone and tele- 
graph companies in obtaining new and 
used equipment for plant and 
This action will not directly affect ci- 
vilian use of telephones. 


order 


lines. 


Provisions of the order affecting the 
sale, lease or transfer of wire commu- 
nications equipment are broadened so 
that manufacturers may now purchase 
and accept delivery of such materials 
from an operator or other person, with- 
out a preference rating, for the purpose 
of reconditioning used 
equipment and parts. 


and defective 

Substantial quantities of second-hand 
equipment have been accumulated by 
operating companies which, if recondi- 
tioned and restored to use, would add 
appreciably to the capacity of existing 
facilities. 

Although the amounts of second-hand 
equipment available for resale probably 
represent only a fractional part of a 
normal year’s usage, the reconditioning 
program is important to the industry 
because of restrictions that limit 
extensions and additions to existing 
plant facilities. 


now 


A slight change of wording in sub- 
paragraph (b) (1) consisting of the 
insertion of a qualifying phrase which 
reads, “from a manufacturer, distribu- 
tor or dealer,” accomplishes the purpose 
of broadening the provisions whereby 
manufacturers are enabled to acquire 
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Order L-148 revised to let manufacturers purchase and 


accept delivery of used and defective equipment from 


operating companies, for the purpose of reconditioning, 


without a preference rating. 


the second-hand stocks of operators 
and other The order previ- 
ously prohibited any manufacturer, dis- 
tributor or operator from receiving or 
accepting deliveries except to fill a pur- 
chase order with a preference rating 
of A-7 or higher. 

The order as amended will permit a 
manufacturer, distributor, or dealer to 
fill any orders which bear a preference 
rating of A-7 or higher, provided such 
orders have been accepted prior to De- 
cember 18, 1942. 

Sub-paragraph (a) (5) is amended 
by deletion of a qualifying phrase 
which previously limited application of 
the order to communications 
equipment ‘“‘to the extent used in the 
communications industry.” The effect 
of deleting the qualifying phrase is to 
extend the scope of the order to include 
any and all types of wire communica- 
tions equipment whether employed di- 
rectly by the industry or by private 
users. 

The title of Schedule A, which con- 
tains a list of equipment affected by 
L-148, is re-worded to bring it into 
conformity with sub-paragraph (a) (5) 
as amended. 


persons. 


wire 


Following is the text of the revised 
order L-148: 


PART 1095—COMMUNICATIONS 


[General Conservation Order L-148 as 
Amended Dec. 18, 1942] 

The fulfillment of requirements for 
the defense of the United States has 
created a shortage in the supply of 
certain types of wire communication 
equipment for defense, for private ac- 


count, and for export; and the follow- 
ing order is deemed necessary and ap- 
propriate in the public interest and to 
promote the national defense. 

§ 1095.4 GENERAL CONSERVATION 
ORDER L-148—(a) DEFINITIONS. For 
the purpose of this order: 

(1) “Person” means any individual, 
partnership, association, business trust, 
corporation, governmental corporation 
or agency or any organized group of 
persons, whether incorporated or not. 

(2) “Manufacturer” means any per- 
son manufacturing wire communication 
equipment, parts or attachments there- 
to, of the kinds listed in Schedule A, 
to the extent that he is engaged in 
such manufacture, and shall include 
sales and distribution outlets controlled 
by said manufacturer. 

(3) “Distributor” means any person 
other than a manufacturer regularly 
engaged in the business of leasing or 
selling wire communication equipment, 
parts or attachments thereto, to 
dealers. 

(4) “Dealer” means any person 
(other than one engaged in rendering 
wire or radio communication service), 
regularly engaged in the business of 
offering wire communication equip- 
ment, parts or attachments thereto for 
sale or lease at retail to the consumer. 

(5) “Wire communication equip- 
ment” shall include, but not by way of 
limitation, new and used wire telephone 
and telegraph communication equip- 
ment, parts and attachments thereto 
(including wire intercommunicating 
systems) of the kinds listed in Sched- 
ule A. 

(b) GENERAL RESTRICTIONS. (1) 
Regardless of the terms of any contract 
of sale, purchase, rental or other com- 
mitment, no manufacturer, distributor 
or dealer shall accept any purchase, 
rental or other order for wire commu- 
nication equipment, parts or attach- 
ments thereto including, but not limited 
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Makzng her job 


SAFER AND EASIER 





| ipwe: PENDENT telephone companies 
equipped with Cook No. 3800 Central 
Office Protectors know why Cook engineers 
have always insisted upon design and con- 
struction excellence that stands up under 
the toughest kind of service conditions. 
Today, Cook equipment is meeting war time 
communications demands, helping make op- 
erators’ jobs easier, providing maximum 
protection for personnels, subscribers and 
equipment. 
Today, telephone organizations understand 
better than ever why the Cook protected 
telephone system is the efficient system. 
The widespread use of Cook equipment in 
nilitary communications is another indication 
the telephone industry's confidence in Cook 
ele and manufacturing methods. 
= e Cook No. 3800 Office Protector is being 
egularly supplied to the United States Army 
Si snal Corps and is sold by all telephone 
lipment manufacturers and supply houses. 


COOK 


2700 SOUTHPORT 
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ELECTRIC 





AVENUE 


The type 3800 Central Office Protector provides 
protection against destructive high potentials 
and sneak currents. The pairs are compactly 
mounted on p-inch centers, providing 101 
pair sections that are only 39 inches long. 
Regularly furnished in 20, 21, 50, 51, 100 
and 101 pair sections which are easily and 
quickly mounted on the main distributing 
frame. Insulation is of high quality bakelite 
arranged to provide greater length of creepage 
surface that eliminates the possibility of cross 
talk and noisy lines. 


Operation of heat coils grounds the outside 
line, opens the switchboard circuit, and closes 
an alarm circuit. Heat coils are self-soldering 
and are restored to service, after operation, by 
simply relatching the operating spring. Heat 
coils may be tested without being removed 
from their mountings. Patented “Sealed Gap” 
unit dischargers are furnished as standard 
equipment with type 3800 protectors. These 
dischargers consist of extra dense, precision 
ground carbon blocks spaced by an acetate 
dielectric and sealed. The .003-inch air gap 
discharges below 500 volts. 


This type of Central Office Protector was 
pioneered by Cook engineers over 35 years ago 


COMPANY 


CHICAGO 
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to, those included in Schedule A which 
is attached and made a part of this 
order, except a purchase, rental or 
other order bearing a preference rat- 
ing of A-1-a or higher; and no manu- 
facturer, distributor or dealer shall 
sell, lend, lease, rent, deliver or other- 
wise transfer any such wire communi- 
cation equipment, parts or attachments 
thereto, nor shall any person receive 
or accept deliveries of any such equip- 
ment, parts or attachments thereto, 
from a manufacturer, distributor or 
dealer except to fill a purchase, rental 
or other order bearing a preference 
rating of A-l-a or higher. Provided, 
however, That this paragraph shall not 
prohibit the transfer or delivery of 
wire communication equipment to a 
manufacturer for repair or storage or 
the return of said equipment to the 
owner thereof after repair has been 
effected or storage terminated. 

(2) Notwithstanding the provisions 
of paragraph (b) (1), wire communi- 
cation equipment, the order for which 
bears a preference rating of A-? or 
higher and has been accepted by a 
manufacturer, distributor or dealer 
prior to January 2, 1943, may be manu- 
factured and/or transferred and/or 
delivered. 


(c) EXIsTING CoNnTRACTs.  Fulfill- 
ment of contracts in violation of this 
order is prohibited regardless of 
whether such contracts are entered 
into before or after September 25, 1942. 
No person shall be held liable for dam- 
ages or penalties for default under any 
contract or order which shall result 
directly or indirectly from compliance 
with the terms of this order. 

(d) APPLICABILITY OF PRIORITIES 
REGULATIONS. This order and all trans- 
actions affected thereby are subject to 
all applicable provisions of the priori- 
ties regulations of the War Production 
Board, as amended from time to time. 

(e) COMMUNICATIONS TO WAR PRo- 
DUCTION BOARD. All reports required to 
be filed hereunder, and all communica- 
tions concerning this order, shall, un- 
less otherwise directed, be addressed 
to: War Production Board, Communica- 
tions Equipment Division, Washington, 
D. C., Ref : L-148. 

(f) APPEALS. Any person affected 
by this order who considers that com- 
pliance therewith would work an ex- 
ceptional and unreasonable hardship 
upon him may appeal to the Director 
Generali for Operations, setting forth 
the pertinent facts and the reason he 
considers he is entitled to relief. The 
Director General for Operations may 
thereupon take such action as he deems 
appropriate. 

(g) VIOLATIONS. Any person who 
wilfully violates any provision of this 
order, or who, in connection with this 
order, wilfully conceals a material fact 
or furnishes false information to any 
department or agency of the United 
States, is guilty of a crime, and upon 
conviction may be punished by fine or 
imprisonment. In addition, any such 
person may be prohibited from making 
or obtaining further deliveries of, or 
from process or use of, material under 
priority contract, and may be deprived 
of priorities assistance. 

(h) Reports. All persons affected 
by this order shall execute and file such 
reports as the Director General for 
Operations shall from time to time 
require. 


(P.D. Reg. 1, as amended, 6 F.R. 6680; 
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W.P.B. Reg. 1, 7 F.R. 561; E.O. 9024, 
7 F.R. 329; E.O. 9040, 7 F.R. 527; E.O. 
9125, 7 F.R. 2719; sec. 2 (a), Pub. Law 
671, 76th Cong., as amended by Pub. 
Laws 89 and 507, 77th Cong.) 

Issued this 18th day of December, 
1942. 

ERNEST KANZLER, 
Director General for Operations. 


SCHEDULE A 

General categories of wire communi- 
cation equipment, parts or attachments 
thereto, to the extent used for and/or 
in conjunction with wire communica- 
tion, limited by General Conservation 
Order L-148. 

(1) Switchboards and switching sys- 
tems including local telephone, central 
office, toll telephone, PBX telephone and 
telegraph. 

(2) Telephones including transmit- 
ters, receivers, dials, subscriber sets. 

(3) Relays, condensers, repeaters, 
coils, filters and carrier systems. 
Testing apparatus. 

Wire and strand. 
Cable. 
7) Cable terminals. 


(8) Pole line hardware. 

(9) Plugs, jacks, cords, keys. 

(10) Wire intercommunicating sys- 
tems. 

(11) Varioplex, multiplex, facsimile 


and telautograph equipment. 

(12) Teletypewriters, printing tele- 
graph machines, tape perforating ap- 
paratus and accessories. 


(13) Appliances used for manual 
telegraph. 

(14) Time clocks, time switches, cail 
boxes, signaling and selector equipment 
used for telephone and telegraph sys- 
tems and/or used for wire protective 
alarm systems. 


(15) Motors, generators, storage bat- 
teries, rectifiers, transformers, power 
panels and associated equipment. 
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R. A. Lumpkin Mentioned 
In “Fortune™ Article 

Under the title, “The Main Street 
Front,” a featured eight-page article 
in the December issue of Fortune is 
devoted to Mattoon, Ill. (pop. 17,000), 
as representing a typical American 
community after one year of war— 
and a report about this town naturally 
would include the prominent telephone 
leader, R. A. Lumpkin, president of 
the Illinois Consolidated Telephone 
Co., and now in Washington, D. C., 
where he is assisting the Communica- 
tions Branch of WPB. 

The first six pages of the article 
are beautifully illustrated with com- 
munity scenes in color as well as 
black-and-white sketches. On page 165 
under the heading ‘Manpower and 
Womanpower” the threat of a man- 
power shortage is described, which 
might seriously affect the agricultural 
production of the community. Stating 
that “Farming comes very close to 
Mattoon, both physically and finan- 
cially, and many businessmen own 
farms as investments,” the article men- 






tions that the Lumpkins, for instance, 
own several farms as well as the local 
telephone company and from Lumpxin 
Heights can be seen the flat stretcl of 
the cornfields that grow close against 
the city limits. 

On page 168, personal tribute is paid 
to Mr. Lumpkin which is quoted as 
follows: 

“Richard A. Lumpkin, principal 
stockholder of the Illinois Consolidated 
Telephone Co., which has 33 exchanges 
in central Illinois, is a dollar-a-year 
man now with the Communications 
Branch of the WPB in Washington, 
but he still comes home once in a 
while to see how things are going. So 
far as business goes, he finds that his 
company’s toll calls have dropped 4 
per cent since the war began— in con- 
trast to a rise of 25 per cent through- 
out the U. S.—and he attributes the 
drop to the lack of war plants in 
Mattoon. 

‘‘He finds that there is a tremendous 
turnover in labor, every six months 
where it used to be every two years. 
Linemen are hard to get, and opera- 
tors’ minimum wages are 50 per cent 
higher than the maximum in the big 
year of 1929. 

“In terms of war consciousness he 
finds Mattoon very different from 
Washington—not that Mattoon is less 
patriotic than Washington, but that 
the manifestations of patriotism are 
different. The war is not talked about 
half so much here as in Washington 
(and no one has just heard from some- 
one who knows all about everything 
that such and such a thing is going 
to happen). 

“Older men and men with families 
do not enlist as they do in the East, 
and fewer men and women volunteer 
for civilian duties. All these things, 
Mr. Lumpkin believes, are entirely 
natural, given the geographical loca- 
tion of Mattoon. Dick Lumpkin him- 
self may try to get back into Naval 
Aviation or he may stay with WPB 
—but whatever he does, he’s coming 
home to live in Mattoon as soon as 
the war is over. When he first got 
out of college he thought of going to 
work in Chicago or New York, but 
now he has decided that Mattoon is 
good enough for him. 

“Most of the citizens think Mattoon 
is good enough for them. They’ve 
been in lots of other small cities, and 
big ones, too, but there’s something 
different about Mattoon, they say. 
It’s prosperous and progressive and 
friendly, and everybody has a good 
rag 

The article states that of the town’s 
17,000 population, 800 are fighting in 
the war, 16 are casualties, 550 work 
in the one war plant in Mattoon. 
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HE HANDLE WITH CARE sign is impor- 
tant today. It belongs on every tool and 
on every piece of equipment in America. 
We can’t afford a speck of waste, and even the toughest equipment will last 
longer when cared for properly. 


For example, your sturdy, long-lived, dependable Exide Batteries will last 
even longer if you follow the simple maintenance steps given on this page. 
The rule of the day is Handle With Care. Treat your batteries right... and 
you help treat the Axis rough. 


M A KING BATTE RIES LAST 4 Record water additions, voltage, and gravity 


readings. Don't trust your memory. Write down 


HELPS STOP THE AXIS! a complete record of your battery's life his- 


tory. Compare readings. 


1 Keep adding approved water at regular if you wish more detailed information, or have a 
intervals. Most local water is safe. Ask us if special battery problem, don't hesitate to write to 
yours is safe. Exide. We want you to get the long-life built into 


every Exide Battery. Ask for booklet Form 3225. 
2 Keep the top of the battery and battery con- 


tainer clean and dry at all times. This will 7 
assure maximum protection of the inner parts. 
3 Keep the battery fully charged—but avoid 4 x I e€ 
excessive over-charge. A storage battery will 
last longer when charged at its proper voltage. TELEPHONE BATTERIES 
THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 


The World’s Lurgest Manufacturers of Storage Batteries for Every Purpose 
Exide Batteries of Canada. Limited, Toronto 
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KENTUCKIANS COMBINE 
ANNUAL, DISTRICT MEETS 


By E. L. MALONE 


Secretary-Treasurer, 


Kentucky Independent Telephone Association 


HE combined annual business and 

fourth district meeting of the Ken- 
tucky Independent 
ation was held recently in Lexington, 
at the Lafayette Hotel. The more than 
85 men and women of the industry, 
manifested their interest in the 
of the association by 
present, contributed considerably to its 


success. 


Telephone Associ- 


who 


activities being 


The following directors of the asso- 
ciation were re-elected: Louis Cox, 
Frankfort; S. B. Dibble Jr., Cooke- 
ville; R. H. Harlow, Lancaster; J. N. 
Johnson, Ashland; E. L. Malone, Lex- 
ington; R. A. Maybury, Glasgow; H. S. 
Poage, Augusta; Burton W. Saunders, 
and E. G. 
Florence. The re-elected all 
of the 1942 Mr. 
Johnson; vice president, Mr. Saunders; 


Lexington Stephenson, 

directors 
officers: President, 
vice president, Mr. Poage; vice presi- 
dent, Mr. Cox, and secretary-treasurer, 
Mr. Malone. 

President Johnson, who 
opened the meeting. The 
was given by Daniel B. 
trict manager, Kellogg 
& Supply Co., Louisville. 


presided, 
invocation 
Corman, dis- 
Switchboard 


T. Ward Havely, mayor of Lexing- 


Photographed at the Kentucky convention are (left to right): D. B. COR- 
Kellogg Switchboard & Supply Co., 
H. S. POAGE, general manager, Northwestern Telephone Co., Augusta; E. G. 
Consolidated Telephone Co., 
MR. CRAWFORD, manager, Consolidated Telephone Co., Irvine, and MR. 
BRUNNER, manager, Northeastern Telephone Co., London. 


MAN, district manager, 


STEPHENSON, general manager, 
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J. N. JOHNSON 


ton, welcomed the telephone people to 
the city, and briefly, com- 
pared the working conditions of today 
with those before the enactment of the 
wage and hour law. Mr. Havely also 
extended his appreciation to Vice 
President Saunders, vice-president and 


speaking 


Louisville; Telephone Co. 


Florence; 
SCANLON. 


general manager of the Lexington T 
phone Co., for the high type of ser 
that is being furnished the peopl 
Lexington at the present time whe) 
is so vitally needed. Mr. Saunders 
sponded to Mayor Havely’s address 


report, President John 
that the association had s 
ceeded in the objectives outlined at | 
beginning of the year. He mentio 
the gain of new members and the : 
the association had given to all mem 
ber companies concerning their coop 
eration with the federal governme 
during the emergency. He d 
cussed briefly the value of the dist 
quarterly meetings which 
during the year. 


Mr. Johnson commended the tele- 
phone trade journals for the work they 
are doing in keeping the industry so 
well informed concerning the changes 
that have been brought about due to 
the war program. In concluding his 
report, Mr. Johnson pointed out that 
it is the duty of all operating com- 
panies, at all times, to put forth every 
effort to furnish satisfactory service. 
Due to the critical times now confront- 
ing the country, efficient telephone serv- 
ice is of the utmost importance. 

The report of Secretary-Treasurer 
Malone showed the association to be in 
good financial condition and that five 
new members have joined the associa- 
tion during the year. 


In_ his 
stated 


war 


were he 


“Contribution of the Telephone In- 
dustry to the Work of the U. S. Army 
Signal was the subject 
cussed by Lt. Col. Frank L. Tyree, ex- 
ecutive officer of the Lexington Signal 
Depot. Colonel Tyree, a former em- 
ploye of the Chesapeake & : Potomac 
Telephone Co., pointed out that in the 
present quick communication is 
essential in order to carry messages 
through channels for fast mechanized 


Corps,” dis- 


war 


(Please turn to page 22) 


This traffic group at the Kentucky convention is from the Lexington (Ky.) 
(left to 
and HELEN CHILDERS. 
GARET SCULLY, MARGARET PATTIE, MARY HOPKINS, and MARGARET 
Second row, standing—NANCY KING, MARECHALNEIL WIL- 
SON, NELLIE HUDSON, and CARL R. WILLIS. 


right): Sitting—EULA WARNER, MAUD PHELPS 
First row, standing—ISABELLA YOUNG, MAR- 
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BUILT FOR HARD 


In actual service—as well as in the test lab—Monotype Drop Wire has shown 


its mettle. It stands up because it is made of the right stuff. From high tensile 
conductors to pitch and mica finish this famous wire is scientifically correct. 
Now that replacements must be held to an absolute minimum, operating men 
, , - 13 , 
appreciate more than ever Monotype’s ability to take vicious punishment 


throughout its exceedingly long life. 


MONOTYPE DROP WIRE 


MANUFACTURED FOR 
AUTOMATIC ELECTRIC COMPANY 
By GENERAL CABLE CORPORATION 


OIisSTRISBUTED BY 
AMERICAN 
AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 
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Every telephone exchange in the country today is—to borrow a phrase from 
the United States Navy—a “battle station” in the war of production. Lines, equip- 
ment, personnel must all be fit for instant duty—ready to shoot the vital messages 


on their way day or night. 


We know that Independent telephone companies are already doing everything 
they can to keep service at high standards under difficult conditions. But, because 
we realize the magnitude of their job, we know also that they will at times need help 


in their fight. 


Although we, as manufacturers, are busy night and day producing communica: 
tion equipment for the battle stations of armed forces, we are not too busy to lend 
a hand so that your own “battle stations” will always be ready for action on the vital 
home front. Some of the ways in which our knowledge and experience may be able 
to serve you are listed at the right. If you can use any of these services let us know, 


and we'll do our best to meet your needs promptly, and as completely as we can. 


ARS 


AUTOMATIC v ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY 


P MACHINE SWITCHING AUTOMATIC D 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
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So We'll Help You 
Keep “On the Alert” for Action! 


We are glad to place at your disposal whatever facilities and personnel 


we have available to help your company “carry on” effectively under war- 


time restrictions. Can you use any of the following services? 


1. 


Advertising Service—a specialized, no-cost advertising service to help you 


dispose of surplus inventory to meet the requirements of Order P-130. 


Engineering Consultation—to help you adapt your equipment to changing 


traffic conditions. 


Maintenance Suggestions—to keep your equipment at top operating 


efficiency. 


“Rebuild and Return” Service—saves critical materials and helps you 


keep your old apparatus working. 


Operating Advice—our operating engineers are available for consultation 


on operating problems. 


Educational Material—a wide variety of technical bulletins are at your 


disposal for employee training. 


Emergency Equipment— if disaster strikes, ask us to help you obtain 


temporary facilities. 


Civilian Defense—we will gladly suggest methods for meeting telephone 


needs during air raids and blackouts. 


Our Service Men—there is one in your neighborhood. Call on him for 


advice or help when you need it. 








forces. He stated with the assistance 
of telephone companies in cooperation 
with the War Department, the industry 
has proved its worth in the success of 
the war program. He also told of his 
experiences with telephone service in 
World War I stating that service in 
the foreign countries is much slower 
than in the United States. During the 
course of his address, Colonel Tyree 
demonstrated the use of the two-way 
radio developed by the Army. 

Senator Louis Cox, vice president of 
the association, gave an _ interesting 
talk on “‘A Lawyer Looks at the Tele- 
phone Industry.” Included in Mr. 
Cox’s address was a report regarding 
the Kentucky Public Service Commis- 
sion order concerning the Frankfort 
Utility Co. Mr. Cox reviewed the find- 
ings of the commission in a very thor- 
ough manner and the information dis- 
closed will be of value to all utility 
companies in the state. 

Philip Gibbs, chief communications 
officer and co-ordinator, Fifth Region 
Office of Civilian Defense, Cleveland, 
Ohio, discussed the subject “Telephone 
Communication and Civilian 
He stressed the importance of fast 
communication in the critical period 
now being experienced and explained 
the necessity for civilian defense offi- 
cials to submit their program to tele- 
phone companies in that their 
plans can be with the best 
Mr. Gibbs prepared 
charts showing the congestion that can 


’ 


Defense.’ 


order 
handled 
possible efficiency. 
be created in the telephone exchange 
by the so-called “chain calls” program 
conducted by civilian defense organiza- 
tions in some of the cities throughout 
the country. 

“Telephone Problems of a Nation at 
War” was the first subject discussed 
at the afternoon session by C. L. Kir- 
ven, Kentucky manager of the South- 
ern Bell Telephone & Telegraph Co. 
Speaking from the viewpoint of a tele- 
phone man, Mr. Kirven expressed the 
thought that telephone companies are 
going to give the government all the 
telephone service they need, when they 
need it and where they need it. He 
that in order to provide this 
fast communication, all systems must be 
modern and that the war program must 
come first.” 

He called attention to the fact that 
in addition to furnishing the armed 
forces with adequate telephone service, 
the industry is expected to furnish men 
to help out in the emergency. Mr. 
Kirven concluded his address by saying 
that all of the people in the industry 
must give their best for the war effort 


stated 


and many must work more than 40 
hours a week if necessary to avoid 
slowing down the work so that this 


war may be brought to a successful 
end as soon as possible. 
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In this Southern Bell T. & 
T. group at the Kentucky 
convention are (left to 
right): L. E. FRANKLIN, 
division sales manager, 
Louisville; C. L. KIRVEN, 
Kentucky manager, Louis- 
ville; A. A. SHARP, divi- 
sion connecting company 
representative, Louisville; 
©. R. WEBBER, district 
manager, Winchester; 
PHILLIP GIBBS, Office of 
Civilian Defense, Cleve- 
land, Ohio, and MISS 
BRARTLING, settlement 
clerk, Southern Bell, Louis- 
ville. 


One of the highlights of the meet- 
ing was the “Traffic Forum,” conducted 
by Carl R. Willis, traffic superintendent, 
Lexington Telephone Co. Mr. Willis 
opened the forum by saying the most 
difficult task confronting the traffic de- 
partment at this time is obtaining a 
personnel that has the qualifications to 
meet the standards set up by the com- 
pany. The first step in this regard is 
to have the applicant interviewed by 
an experienced traffic employe who has 
a pleasing personality and a sympa- 
thetic understanding of the applicant’s 
nervousness brought about by 
questioned concerning her 
applying for the position. 


being 
reason for 


Information regarding her parents, 
home surroundings, and her desire for 
progress is necessary in order to deter- 
mine whether or not she will make a 
good operator. After employment, sat- 
isfactory working conditions must be 
maintained to keep the employes happy 
and interested in their work thus avoid- 
ing the loss of experienced personnel. 
To this end, it is necessary that the 
chief operator and supervisors evidence 
a personal interest in those under their 
supervision to convince them that they 
their welfare. Such 
a procedure should result in retaining 
competent and efficient employes for a 
long period of time. 


are interested in 


Employes of the traffic department 
of the Lexington Telephone Co. assisted 
Mr. Willis in connection with this work 
by demonstrating the interviewing of 
an applicant, training the student and 
the proper way to of their 
grievances and problems as full fledged 
employes. 


dispose 


A. S. Crane, general manager of the 
Portsmouth (Ohio) Home Telephone 
Co., speaking on the subject ‘Public 
Relations,” stated that now more than 
due to the restrictive orders is- 
sued by the War Production Board, 
telephone companies must take steps to 
improve their relations with the public. 
He pointed out that it is the responsi- 
bility of all telephone companies to see 
that all employes are well informed re- 
garding these restrictive orders so that 
the public can be told the reasons why 


ever, 





the company is unable to comply with 


their 
times. 


requests during these trying 

In closing, Mr. Crane said if 
we put forth every effort to acquaint 
the telephone-using public of the many 
problems confronting the industry, we 
will experience little difficulty in get- 
ting their full cooperation. 

Those in attendance will long re- 
member the closing address of Wash- 
ington Reed, vice president of the Ken- 
tucky Utilities Co., Lexington, Ky., on 
the subject, “We Will Win—Then 
What?” Mr. Reed said the war will be 
won the hard way—that the cost is go- 
ing to be high in men, money and ma- 
terial. All of us are going to suffer, 
pay and sacrifice, he said. Victory will 
be achieved because of the productive 
capacity of this country and because 
of the men and women that are in this 
war. 

He called attention to the fact that 
while we are engaged in this 
great conflict, we must prepare for the 
prevailing conditions when the war is 
over and we can do that without losing 
our determination to win. We can’t 
sit back and say all will go well after 
this war is over. All industries must 
study now what will happen. In clos- 
ing, Mr. Reed stated we must preserve 
our economic freedom, the freedom of 
industry, labor and occupation. We 
must keep our system of business man- 
agement. 


now 
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Insurance Companies Buy 
Bell Bond Issue 

Nine insurance companies have pur- 
chased the entire issue of $35,000,000 
2% per cent Series E bonds of the 
Bell Telephone Co. of Pennsylvania, 
the company announced December 10. 


The bonds are to be dated February 
1 next to mature February 1, 1973. 
They were sold at 98 to yield 2.85 per 
cent. The purpose of the issue, the 
Bell company states, “‘is to insure avail- 
ability of funds for the redemption on 
January 1, 1944, of the company’s 25- 
year first and refunding mortgage gold 
bonds Series B.” 
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Six Minnesota Companies 
Granted Rate Increases 

Six Minnesota Independent telephone 
companies on December 11 were 
granted increases in rates, to be placed 
in effect December 31, by the Minne- 
sota Railroad & Warehouse Commis- 
after ruling that present rates 
were inadequate and unreasonable. The 
following companies were granted the 
rate increases: 


sion, 


(1) Zumbrota Valley Telephone Co. 
at its Byron exchange. 

(2) G. O. Miller Telephone Co. at 
its Goodhue and White Rock exchanges. 

(3) Chisago County Mutual Tele- 
phone Co. at its Center City exchange. 

(4) Deer Creek Telephone Co. at its 
Deer Creek Exchange. 

(5) Eden Valley Telephone Co. at 
its Eden Valley exchange. 

(6) Watkins Telephone Co. at its 
Watkins exchange. 
The commission’s order stated that 
each company had submitted data con- 
cerning their applications for increased 
rates to the Office of Price Administra- 
tion and that the OPA has advised the 
commission that it did not intend to in- 
tervene in the cases. 


Vv 


Southwestern Bell Ordered 
To Reduce Company Revenue 
Following a hearing before the Okla- 
homa Corporation Commission Decem- 
ber 14, of the 10-year-old Southwestern 
Bell Telephone Co. rate case (TELEPH- 
ONY, December 12, p. 40), the commis- 
issued an December 15 re- 
ducing total revenues of the company 
in Oklahoma approximately $335,000 
annually. 


sion order 


The case, which had been pending on 
appeal to the state supreme court for 
more than 244 years, was remanded to 
the commission temporarily to take ad- 
ditional and supplemental evidence be- 
cause of changes in economic and oper- 
ating the 
commission order was entered on 
ruary 21, 1940. 

Total estimated annual reductions 
ordered by the commission include: 
elimination of intrastate report charges 
on uncompleted toll calls, $55,000; elim- 
ination of handset differentials, $65,- 
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original 
Feb- 


conditions since 


Commissions 
and Courts 


000; reduction in the overtime rates on 
intrastate person-to-person toll calls; 
conforming to the station-to-station 
overtime rate after the fourth minute 
of conversation, $90,000; change from 
the circular zone to the built-up zone 
area basis for establishing the initial 
exchange rates at Enid, Elk City and 
Keifer, Okla., $5,000. Total of the fore- 
going reductions is approximately 
$215,000 per year. Further reductions 
of $120,000 per annum are ordered in 
revision of intrastate monthly exchange 
rates, retroactive to the February 21, 


1940 order, except in the case of 14 
towns which will be to the date in- 
creased rates were first put in effect 


under protection 
junction. 


of federal court in- 


Refunds amounting to approximately 
$443,500 also are involved in commission 
orders. Rate cuts and refunds will ap- 
ply to 26 Oklahoma cities and reduc- 
tions will apply to three others. 

The statewide grouping system based 
on number of stations is retained, with 
modifications of the rate structure in 
certain cases to make it apply to the 
new commission order. If 


the new 
order is affirmed by the Oklahoma 
Supreme Court which will review the 


order before it becomes effective, the 
following grouping and exchange rates 


will be in effect: 


Group No. of 1-Party 
Number Stations Res. 
No. 1. Over 36,000 ........ $3.10 
No. 2. 10,001-35,000 ....... 2.75 
No. 3. 6,001-10,000 ........ 2.50 
No. 4. 4,001-6,000 ......... 2.45 
No. 4-A. Norman and Lawton 2.35 
No. 5. 2,501-4,000 . ....... 2.25 
No. 5-A. Sapulpa, Guthrie 

and Blackwell ..... 2.15 
No. 6. RE ee 2.00 
No. 7. EP owes wees aces 2.00 
No. 8. Bee OF MO. oc occwcce Bere 
No. 9. Magneto exchanges . 1.50 
Special groupings— 
Oklahoma City and Tulsa..... 3.10 





and L. V. 
Special rep- 
resentatives were present from Guthrie, 
Enid, Stillwater and Blackwell. 


general attorney, 
teid, assistant attorney. 


Green, 


teviewing changed conditions since 
1938, the base year for figures incor- 
porated in the 1940 commission order, 
Mr. Clausen stated that nearly $5,000,- 
000 had been added to plant investment 
in Oklahoma, expenses had increased 
more than revenues, and while revenues 
seem to have reached a peak, expenses 
will continue to increase. Because the 
country war and Southwestern 
Bell wishes to devote all its energies in 
helping to win it, Mr. Clausen ex- 
pressed the hope that an order might 
be issued and confirmed by the court to 
which all parties can agree. 


is at 


Testifying at the hearing were W. E. 
Burns, accounting supervisor for the 
telephone company in Oklahoma, and 
Paul R. Reed, general auditor for the 
Oklahoma Corporation Commission. 
The commission based its order largely 
on Mr. Reed’s figures, that added plant 
investment of the telephone company in 
Oklahoma, since 1938, in large part due 
to the war, has been $4,655,754; that 
revenues in Oklahoma 
$12,652,785 in 1938 to an estimated 
$15,540,000 for 1942; that expenses 
have increased from $8,863,912 in 1938 
to $10,624,000 in 1942 and that taxes 


increased from 


2-Party 4-Party 1-Party 2-Party 
Res. tes. Bus. Bus. 

$2.35 $2.10 $7.25 ae 
2.35 2.00 6.50 bite 
2.25 2.00 5.50 4.00 
2.20 1.95 5.00 4.00 
2.10 1.85 4.75 4.00 
2.00 1.75 4.50 4.00 
1.90 1.75 4.00 3.50 
1.75 1.50 3.75 3.25 
1.75 1.50 3.50 3.00 
1.50 1.25 3.00 2.50 

2.50 

2.35 2.10 7.25 


In Bethany, Britton, Konowa, Dewey, Cromwell and Yukon, where rates have 


been changed since former commission order, rates remain the same. 


Southwestern Bell 
at the commission hearing by E. W. 
Clausen, general solicitor, St. Louis, 
Mo., and John H. Cantrell, general at- 


was represented 


torney for Oklahoma. The corporation 


commission was rey:resented by Floyd 


have increased during that period from 
$1,670,425 to $2,910,000 annually. This 
would indicate a net reduction in oper- 
ating income of $212,448 in 1942 under 
1938, the commission found. 


Mr. recommendaticn that 
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Help Conserve Man 
Hours and Materials 


Taylor-Colquitt Poles do their part, 
too. They conserve man hours by 
their durability and permanence. They 
help conserve materials, tools and 
machinery because once finished and 
installed they're good for years and 
years. This saving, important now, is 
bound to become increasingly im- 
portant in the future. That's why we 
say, "Save with Taylor-Colquitt 
Poles!" 
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What the COMMUNICATIONS 
WORKER NEEDS 


to know about 
electricity 


Radio men, telephone en- 
gineers, telegraphy techni- 
cians — all workers in the 
communication industry — 
here = @ book written ex- 
pressly for you. It gives 

you a clear, practical ex- JUST OUT! 

planation of the funda- 

mentals of electrical engi- 

neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


Presents the electrical fundamentals of COVERS SUCH 
communication, including the three divi- TOPICS AS: 
sions—telegraphy, telephony, and radio 4 
with its allied branches. Starts with @ Electric measuring 


electronics, explains what the communi- instruments 

cation technician wants to know about @ Electric networks 
direct current, conductors, resistors, in- @ Bridge circuits 
sulators, and discusses such topics as @ Transmission of electro- 
the magnetic field and inductance and magnetic waves 

the electric field and capacitance solely @ Vacuum tubes as 

from the point of view of the commu- circuit elements 
nication industry. @ Electroacoustics 
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rates be revised to permit the company 
to earn not more than 5 per cent on its 
investment in Oklahoma figured on the 
rate base at which he had arrived, was 
largely followed in the 
order. 


commission 


Vv 


Commission Approves Sale of 
Pangburn (Ark.) Exchange 

The Arkansas Utilities Commission 
recently approved sale of the Pang- 
burn Telephone Co., Pangburn, to J. B. 
Thomas for $900. The seller was H. L. 
Williams. The exchange serves the 
town of Pangburn and a few rural 
subscribers and does a gross business 
of $85 a month. 

The commission 
Mayor G. C. 
sale. 


pointed out that 
Miller had approved the 


Vv 


Tax Dispute Settled 
In St. Louis, Mo. 

Differences between the Southwest- 
ern Bell Telephone Co. and the city 
of St. Louis, Mo., in connection with 
the 5 per cent municipal tax levied on 
receipts of the utility were brought to 
a close by two actions December 8. 

First of these is the compromise by 
which the utility will pay $109,500 in 
settlement of past disputed taxes. Dis- 
pute over the tax in 1940 led to the 
filing of a $700,000 suit against the 
company by the city. 

The other action was the introduc- 
tion into the board of aldermen of an 
ordinance intended to clarify the tax 
and remove past points of dispute. It 
is estimated that under the new or- 
dinance the company will pay $42,000 
to $45,000 additional in taxes an- 
nually for the 10-year period of the 
ordinance’ which effective 
January 1, 1943. 


becomes 


Past levy has been under a semi- 
franchise ordinance which dates back 
to 1896, was amended in 1917 and 
expired of its own limitations in 1940. 

Differences arose because the ordi- 
nance was broad in its_ provisions, 
stipulating that the tax be levied on 
“all telephone business.” The tele- 
phone company maintained that cer- 
tain sizable items of its revenues 
should be exempt. This question has 
never been settled by the courts. 

By the new ordinance the levy is 
made more specific. It states the tax 
shall be made upon all local business 
receipts of the firm with the exception 
of such items as those obtained from 
services extending beyond the boun- 
daries of the city such as long distance 
calls. Also excepted are rentals re- 
ceived by the utility from its proper- 
ties not used by the firm in connection 
with the telephone business. Another 


26 





exception is in the case of charges 
which because of their nature would 
present difficulties to determine which 
part of the revenue should be taxed 
and which was exempt. These charges 
are excepted when the cost to the com- 
pany of determining the separation 
would be greater than the tax to be 
paid. 

Major items on which the _ utility 
will now pay tax which have been in 
dispute in the past are directory ad- 
vertising and service charges on con- 
nections, it was revealed. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


December 8: American Telephone & 
Telegraph Co. granted special permis- 
sion to publish and file schedule of 
charges on not less than one day’s 
notice, amending its tariff arrange- 
ments to establish Apalachicola, Fla., 
as a toll center. 


illinois Commerce Commission 
December 22: Hearing on applica- 
tion filed by Illinois Valley Telephone 
Co., Streator, for authority to advance 
rates at its Bushnell and Camp Point 
exchanges as stated in the company’s 
rate schedule. 


Nebraska State Railway Commission 

December 16: Hearing at Odell on 
application of Odell Independent Tele- 
phone Co. for authority to increase 
rates from $1.25 to $1.50 per month 
for residence service and from $2.00 to 
$2.50 for business service; protests pre- 
sented and case taken under advise- 
ment. 


Oklahoma Corporation Commission 
December 31: Hearing on applica- 
tion of Claude McAllister Telephone 
Co., Mangum, for increase of rural 
rates out of telephone exchanges at 
Reed, Jester and Vinson. Hearing was 
postponed from November 17 to give 
the OPA an opportunity to be repre- 
sented. 
Virginia State Corporation Commission 
December 28: Hearing on applica- 
tion filed by Clifton Forge-Waynesboro 
Telephone Co., Clifton Forge, for au- 
thority to declare a 3 per cent dividend 
amounting to $4,683 before the end of 
the year. 
Wisconsin Public Service Commission 
December 22: Hearing in Milwaukee 
on application filed by Wisconsin Tele- 
phone Co., Milwaukee, for authority to 
reclassify public and parochial schools, 
libraries, museums and certain other 
educational institutions as _ business 
service subscribers in Milwaukee. 


Vv 


Sees Son in TELEPHONY 

Mrs. Nora Evans of Hornell, N. Y., 
writes that it is her son pictured at tar- 
get practice on page 72 of the Special 
U. S. Army Signal Corps issue of 
TELEPHONY (November 28) and has or- 
dered four extra copies of that issue. 


USITA Asks Continuance 
of Messenger Service 

The recent order of the Board of 
War Communications to telegraph 
companies limiting installations of t:le- 
printer equipment, leasing of telegraph 
circuits, eliminating unnecessary ir- 
cuits, facilities and offices, and requir- 
ing the discontinuance on December 15 
of all non-telegraphic services such as 
messenger, errand, distribution, remit- 
tance, installment payments and shop- 
might adversely affect 
many telephone companies who depend 
on the Western Union and Postal mes- 
sengers for their messenger service to 
notify non-subscribers of calls for 
them. Consequently the United States 
Telephone Association has requested a 
modification of the orders in the fol- 
lowing letter to BWC Chairman James 
L. Fly: 


ping service 


We hope your board may see fit to 
modify restrictions of paragraph six 
of Order 25-A so as to make possible 
continuance of telegraph messenger 
service in connection with incoming 
toll calls to non-subscribers. The situ- 
ation that will confront telephone com- 
panies if restriction is not lifted is one 
that constitutes a threat to the main- 
tenance of good toll service. This is 
particularly true during the present 
emergency. In view of the circum- 
stances and especially of limitations 
imposed by WPB Order L-50 respect- 
ing institution of new residential tele- 
phone service, we respectfully ask 
amendment suggested. 


The association also has requested 
the Office of Price Administration to 
modify its recent order, by which com- 
panies having less than 500 stations 
were relieved from making a complete 
filing with OPA of proposed rate in- 
creases, to provide that relief to ez- 
changes having less than 500 stations 
(refer to TELEPHONY, December 5, p. 
30). Using the term exchanges instead 
of companies as in the case of the 
amendment to the Wage-Hour Act ob- 
tained by the association in 1939 which 
no doubt was intended by the OPA. 
This would provide an additional meas- 
ure of relief to Independent companies 
desiring a necessary adjustment of 
rates on their small exchanges. 
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Joins Army, Makes First 
Telephone Call 

When Orville Griggs, 18-year-old 
Meeker (Okla.) farm boy, joined the 
Army air forces as a mechanic he re- 
ceived a sort of bonus—he talked over 
a telephone for the first time. 

After using the recruiter’s tele- 
phone, Orville said he guessed it was 
all right as a mileage saver “if you 
can understand it.”” He explained he’d 
never talked over one because “I just 
never had lived around a telephone.” 
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New Signal Corps Job 
Filled by Colonel Henry YO U G E T ff NW 
‘d of "he Chief Signal Officer of the U. S. 
raph Army Signal Corps has approved the 
tele- creation of the office of chief engineer 
raph of Army Communications Division, ef- 
r- fective January 1, and Col. Wm. C. 
quir- Henry, leading executive in the Inde- 
er 15 pendent telephone industry, has been 


ch as appointed to fill that position. The office VE 
emit- is designated as the overall engineering A 


shop- and planning organization for the di- 
af} et rector, Army Communications Divi- 
pend sion, Brig. Gen. Frank E. Stoner, who 
mes- is charged with the furnishing of com- 
ce to munications facilities for military com- SANDS TYPE 20 


SUBSTATION 





for m inication throughout the world. op Anat ding cameniian 
tates It is proposed that the office of the 
. . , ” " PROTECTOR 
ted a chief engineer will include 17 officers, 4 
. fol- 16 civilians and 15 clerical personnel— 
ames a total of 48 people. These will include 


radio, fixed wire and traffic and se- 
curity engineers. 





fit to Among the duties to be performed by 
L hen the office of chief engineer will be: 
sible 


To assist in determining the overall SANDS TYPE 35 









oe engineering policies and to coordinate eo 
situ- and direct the activities of the operat- SANDS TYPE 40 

com- ing branches of the Army Communica- PROTECTED CABLE 

a tions Division; to maintain records of TERMINALS 

ee the status of material under procure- . 
esent ment and the status of construction Wi th 
cum- projects in process of completion; for 


tions liaison with other arms of the service 
yore and war plans branch; to project serv- 
ask ice requirements and to formulate 

plans for facilities which may be re- 


quired in theaters of action; to make 


ested inspections in the field and accept other ? O T e C T | V - A Pp PA Q A T U S 


nm to special assignments in handling the 








wi details of administrative and super- , ; : : 
om visory control as the director may as- Not only are Sands protective devices built to give you 
ste 2 ° e 
van Pe as . a wider range of protection throughout your plant but 
Colone enry 1S genera manager ° . 
ga? of the Northern Ohio Telephone Co., Sands equipment also gives you a greater measure of 
tions Nelievuc, vice president and director protection at each specific danger point. This is be- 
mee of the United States Independent Tele- cause Sands substation protectors and protected cable 
oa say Amie, are i wos terminals are engineered to offer maximum protection 
ar I and has been on duty in Wash- . 
t ob- hetem, 2 C.. wilds Ghe Sienst Coane tee against dangerous forces. For example: the Type 20 
on more than a year. Substation Protector has a 34-inch air-gap between 
noi, Vv every terminal point and the metal cover. This provides 
nies a oor Seatoges an additional guard against high potentials. 
. of n Armed Forces ; ; 
Nearly 1,000 employes of the Bell In the long run you'll find that Sands apparatus gives 
eect Co. of Pennsylvania and the you more protection, more economically than any other 
diz State 7 . at- 4 : : : : 
ee eee Sree Ss See line of protection equipment. For further information 
ing in Delaware have joined the armed , 
services of the United States. write for Catalog 4068-A. 
“There were 990 at the last count,” 
r-old said J. H. Rieff, acting director of in- Ads 
the formation of the Bell company of ¢ 
: oe Pennsylvania. “More go every day. A U T 0) 4A ATI [ WY E I E [ T H | [ 
over Of the 990, no less than 545 are in ORIGINATORS AND DEVELOPERS OF STROWGER STEP. BY.STEP MACHINE SWITCHING AUTOMAT Dia vSTER 
the Signal Corps—120 as issione 
7 Vl gt pring Ri a MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
nit Tidvte-coven of the total 900 Bel ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
or and Diamond employes now in all Distributors in U.S. and Possessions: 
he’d services are women, Mr. Rieff re- AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
just ported. Thirty are WAACS, and seven 1033 W. Van Buren St., Chicago, U.S.A. 
ne. are WAVES. Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Completed 

Tap-Off Con- 
nection from 
Line to Drop Wire 


Nico-Tap 
for 17 or 18 
B&S to 17 
or 18 B&S 





@ Here's a new Nicopress 
Sleeve that matervally _ in- 
creases efficiency in making 
tap-off connections. 


Nico-Taps meet every require- 
ment for this type of work. 
Completed connections are 
strong, tight and efficient. 
And besides, Nico-Taps are 
real time savers. They are 
split, thus eliminating al! need 
of cutting the line wire to 
make the connection. All you 
do is slip the sleeve over the 
wire and compress with your 
Nicopress Tool. 


Nico-Taps are now available 
in three sizes; one for tap-offs 
from 17 or 18 B&S to 17 or 
18 B&S (Stock No. 12-0458), 
one from 12 B.W.G. to 12 


B.W.G. (Stock No. T2-109D), 
and one, a reducing sleeve, 
from 12 B.W.G. to 17 or 18 
B&S (Stock No. T2-109x045D). 


Sold by 


a 
x 


BUCKEYE 


TELEPHONE & SUPPLY CO. 






COLUMBUS, OHIO 
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OUR NEW YEAR'S WISH 


By Mayme Workman 
Traffic Supervisor, The Illinois Telephone Association, Springfield. 


\ THE DAWN of a New Year approaches, one thought is upper- 


ha) 


Have Peace! 
of man. 


chains are worse than bayonets. 


outward sources. 


ambition, envy, anger, and pride. 


greed; 


_-_ 


no fear; 


praise ; 


gaze; 


shown; 


mine. 


precepts! 


treasure we all long for: 


Keller (Tex.) Operator 
Helps Restore Service 

When a fire recently destroyed the 
Keller (Tex.) Telephone Co. exchange 
causing a $15,000 loss and cutting off 
service in the community, Mrs. Carra 
Kelly, chief operator of the exchange, 
was credited with staying at the board 
until all the lines were down and then 
assisting the men in removing the 
equipment and cutting the cables to 
the board. Although the flames de- 
stroyed the main cables, the equipment 
was reinstalled and all lines were in 
service within 17 hours after the ex- 


| change was destroyed. 


most in the minds of men; one wish is in every heart—“Let Us 
Yes, let us have peace—the natural, happy state 
But not peace at any price. 
tive of the manhood of living man than war is destructive of his body— 


Peace does not dwell in outward things, but within the soul, there- 
fore, if we have not peace within ourselves, it is vain to seek it from 


There are five great enemies to peace which inhabit us: 
If we could banish these enemies 
from our midst, we should infallibly enjoy perpetual peace. 

Emerson has said, “Nothing can bring you peace but yourself; noth- 
ing can bring you peace but the triumph of principles.” 

Wishful thinking will not bring peace. 
combined efforts of every true-hearted American. 

Since this is the beginning of a New Year—the designated time for 
making good resolutions to improve ourselves, our habits, our deeds, 
and our everyday life—we may find inspiration in the following poem: 


RESOLUTIONS 
will start anew this morning with a higher, fairer creed: 
will cease to stand complaining of my ruthless neighbor’s 


will cease to sit repining while my duty’s call is clear; 
will waste no moment whining, and my heart shall know 


will look sometimes about me for the things that merit 
I will search for hidden beauties that elude the grumbler’s 


will try to find contentment in the paths that I must tread: 
will cease to have resentment when another moves ahead; 
will not be swayed by envy when my rival’s strength is 


will not deny his merit, but I'll strive to prove my own; 
will try to see the beauty spread before me, rain or shine; 
will cease to preach your duty and be more concerned with 


What a happier world this would be if we would all abide by these 
Then, indeed, could we say in the true spirit of the season, 
“Happy New Year, one and all,” for we would possess that priceless 
“Peace on earth—peace for all mankind.” 


CRE SSREREERPR EER SEPESRBEBEREE 


There is a peace more destruc- 


avarice, 


It must be attained by the 


—Author Unknown. 


BRR RP EE RRR E PEER R EER eeeeee eee 


The efforts of Mrs. Kelly and other 
employes at Keller are not unlike those 
of many others in the telephone in- 
dustry who are not only determined 
to “‘get the message through” but also 
to see their jobs through even though 
it may mean personal discomfort and 
at times, actual danger. 


Vv 


Dates of Wisconsin Convention 

The 1943 annual convention of the 
Wisconsin State Telephone Association 
will be held at the Park Hotel, Madison, 
Wis., May 19 and 20. 
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USITA Committee To Work 
With State Associations 


President J. R. Porter of the United | 


States Independent Telephone Associ- 
ation has appointed a committee to co- 
yrdinate the activities ot the USITA 


and state telephone associations. Fol- | 


lowing are the members of the com- 
mittee: 





G. B. FOSCUE 


G. B. Foscue, Chicago, chairman; C. 
C. Deering, Des Moines, vice chairman; 
Frank S. Barnes, Rock Hill, S. C.; Os- 
car Burton, Tyler, Tex.; Ray Dalton, 
Everett, Wash.; E. W. Nash, Darmar- 
iscotta, Me.; G. Fred Switzer, Harri- 
sonburg, Va. and Leland Wright, Al- 
exandria, Minn. 


Vv 


Obituaries 
EDWIN J. RUTHERFORD, engineer at 
“9 American Telephone & Telegraph 
‘o., died at the Neurological Institute 
- New York. He was 72 years old and 
lived in Dunellen, N. J. Surviving are 
his widow; a son, who is in the Army; 
three daughters; his mother, and a 
sister. 
+ ~ ~ 


FRED JOHNSON, 52, wire chief of the 
Moosehead Telephone & Telegraph Co., 
Dover - Foxcroft, Me., and _ recently 
awarded the 20-year pin for service 
with the company, died December 7, at 
his home in Jackman. He was a vet- 
eran of the first World War. Surviving 
are his widow, two brothers and two 
sisters. 

* * * 


GEORGE T. SPRECHER, 83, retired in 
1928 as an official in the commercial 
department of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., died re- 
cently at his home in Norfolk, Neb. 
Mr. Sprecher was former Grand Com- 
mander of the Nebraska Knights Tem- 
plar. 
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HERE’S 
HOW THE 
WHOLE 


A BIT OF 
HISTORY 





PAY STATION 


BUSINESS BEGAN! 


One day in Hartford, Conn., in 
the late 80's young Wm. Gray 
urgently needed a doctor. His 
first child was about to be born. 
His request to use a telephone 
located in a nearby factory was 
curtly refused. Telephones were 
not for the general public! 
Only after feverish explanations 
to a company official was there a 
grudging consent. 


Soon after, Mr. Gray, still exas- 
perated, decided to change things. 
With the help of Amos Whitney, 
then head of. Pratt & Whitney 
Co., and Charles Soby, a retired 
tobacco grower, he invented and 
installed the first public pay tele- 
phone in Hartford about 1889. 


With this design, the user had to 
signal his coin deposits to the operator 
with a plunger. It was not a success, 
but it was the father of a long series 
of improvements. If you are interested, 
the full story of the development of 
Gray Telephone Pay Stations may be 
read in a 180-page book available 
without obligation to telephone com- 
Pany executives requesting it over 
personal signature. 





HARTFORD, CONN. 
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Louis Pitcher Retires 
From USITA Post 

In connection with retirement from 
his executive position with the United 
States Independent Telephone Associa- 
tion on January 1, Louis Pitcher, for- 
mer executive vice president of the 
organization, took occasion in a recent 
association bulletin to express his ap- 
preciation to the Independent industry 
for its support and cooperation during 
the five years he served as executive 
officer of the association. That the in- 
dustry is appreciative of the efforts 
Mr. Pitcher put forth in its behalf is 
shown by recent tributes paid to him 
by state association executives who are 
in a position to judge the results and 
value of his activities in the field. 

A portion of Mr. Pitcher’s comments 
in the December 15 USITA bulletin 
follow: 


With this last bulletin which I am 
preparing for the association, I wish 
to express my thanks and appreciation 
to all those persons who have cooper- 
ated with me in performing my duties 
as executive officer of the national 
association — especially the executives 
of the state telephone associations. 

During the last five and one-half 
years I have directed my efforts prin- 
cipally toward consolidating and coor- 
dinating all units of the Independent 
industry so that it might present a 
stronger front. In bringing this about, 
much of my time has been spent in 
cooperating with state associations and 
in counselling with the small compa- 
nies which today need the help of the 
national association probably more than 
ever before. I have always given as 
careful consideration to a request for 
help from a small company—no matter 
whether or not it was a member of the 
association —as I have to other re- 
quests. That this effort has succeeded 
in binding more securely the units of 
the Independent industry is shown by 
the results that have been obtained in 
protecting its interests. ... 

Also have worked steadfastly 
toward improving the relationship be- 
tween the Independent industry and 
the Bell System. I think it can be 
modestly stated that never has this 
relationship been better and on a more 
workable and understanding basis. 

In retiring from my executive con- 
nection with the national association, 
I shall always cherish the many friends 
and acquaintances I have made and 
remember with a warm feeling of 
gratitude the courtesies and coopera- 
tion extended me throughout my term 
of office which aided in the association 
achieving far-reaching and beneficial 
goals. 

Certainly during the past few years 
our activities have been greater than 
ever before and our accomplishments 
should be a source of pride to all of us. 

What the future holds in store can 
hardly be foreseen except that the road 
is going to be rougher; it will be in- 
creasingly difficult, because of the mul- 
titude of obstacles confronting us, to 
keep the units which make up our 
association satisfied with such progress 
as we are able to make in a nation 
engaged in a total war—where the 
first consideration must be given to 
our success at arms, surely that is our 








LOUIS PITCHER 


duty—but at the same time it is our 
obligation to see that no unnecessary 
harm is done our industry... . 

I bespeak for Mr. Bailey and the 
personnel of the Washington office 
your hearty cooperation and sympa- 
thetic consideration of their many 
problems to the end that Independent 
telephony may continue its forward 


progress. 
Vv 


Manager at Friend, Neb. 

GEORGE D. Brock of Hastings, Neb., 
has been named by the Lincoln Tele- 
phone & Telegraph Co., Lincoln, Neb., 
as manager of the Friend zone, which 
also includes exchanges at Dorchester 
and Cordova. He _ succeeds CHRIS 
HABERMAN, transferred to Seward as 


area manager. Mr. Brock has been 
with the company for the last 15 years. 


Burton Is “Man of Month" 

OscAR BURTON, vice president and 
general manager of the Gulf States 
Telephone Co., Tyler, Tex., was re- 
cently recognized in the “East Texas” 
magazine, official publication of the 
East Texas Chamber of Commerce. A 
full-page biographical sketch, entitled 
“Man of the Month,” was devoted to 
Mr. Burton. 


Vv 


Manager of Three Exchanges 

L. O. CULBERTSON is the new local 
manager of the Cheney, Garden Plains, 
and Goddard exchanges of the Western 
Light & Telephone Co., Kansas City, 
Kan. He will be located in Cheney. 


vv 
“Axis” Out of Directory 


The Axis is now absent from the 
new telephone directory in’ Kansas 
City, Mo., of the Southwestern Bell 
Telephone Co. There was an “Axis” 
exchange but it has been dropped in 
favor of “Cypress.” 
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COMING CONVENTIONS 


Minnesota Telephone Associa- 
tion, Hotel Lowry, St. Paul, Jan- 
uary 26, 27 and 28. 


Illinois Telephone Association, 
Hotel Knickerbocker, Chicago, 
April 20 and 21. 


United States Independent 
Telephone Association, Execu- 
tives’ Spring Conference, Edge- 
water Beach Hotel, Chicago, April 
22 and 23. 

Wisconsin State Telephone As- 


sociation, Park Hotel, Madison, 
May 19 and 20. 











Future Signal Corps 
Affiliated Units Cancelled 

tecently an executive order was is- 
sued placing the War Manpower Com- 
mission in complete charge of all man- 
power in the present emergency. Un- 
der this order the volunteer enlistment 
of men for specific branches of the 
service is discontinued. Special plans 
for enlistment of men in the Army, 
Air Forces, Navy and Coast Guard 
have been abolished and in this con- 
nection, the affiliated unit plan of the 
Signal Corps has been discontinued. 


All enlisted requirements of the 
various branches of the armed services 
will be furnished through the Selective 
Service System. The affiliated units 
which have already been approved and 
are not fully up to strength will be 
completed, providing applications were 
received for vacancies in these units 
by December 15. The formation of any 
additional Signal Corps units is now 
held in abeyance. 


Restrictions on granting of commis- 
sions also have been tightened. No per- 
son will be recommended or appointed 
as an officer directly from civilian life: 

(1) Who is classified by Selective 
Service as 1A or 1B. 

(2) Who has been notified by his 
Selective Service Board of his call for 
induction. 

(3) Who has been deferred by his 
Selective Service Board in order to en- 
able him to attempt to obtain a com- 
mission. 

(4) If the proposed position is being 
or can be adequately filled by available 
civilian personnel. 

(5) Unless he has a civilian train- 


ing and experience for the particular | 


position beyond that normally provided 
at Officer Candidate Schools. 

(6) Who is under 35 years of age 
at the date of appointment and is with- 
out prior commissioned service, unless 
classified by Selective Service as Class 
IV-F on account of physical disability. 


These regulations make it exceed- 
ingly difficult for a man classified 1A 
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AR REBUILDING 


Promotes 









THE MARK OF QUALITY 
IN REBUILDING SERVICE 





NOTE: Orders for Autelco Rebuild- 
ing service may qualify for priority 
rating under Maintenance and Re- 
pair. Please include priority certi- 
fication with all orders. 





ONSER\ ATION 
FOR \ /ICTORY 


AUTOMATIC + ELECTRIC 





P 


--- AND 
HERE’S WHY 


New equipment calls for vast 
amounts of critical materials—ma- 
terials which can't now be spared. 
Autelco Rebuilding uses only a 
fractional amount of that same 
material yet furnishes high-grade, 
up-to-the-minute telephone service 
for your customers. 


Autelco Rebuilding Service is 
applicable to your every problem 
—for every type of manual or auto- 
matic equipment. You may set up 
a complete plan for renewing all 
your apparatus over a period of 
time. You will be preserving the 
finest telephone service in your 
community and you'll be helping 
Uncle Sam at the same time. Write 
today for further information and 
prices. 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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| or 1B, who is under 35 years of age 
to receive a commission direct from 
| civilian life. Telephone men to whom 
these restrictions do not apply, may 
make application through local officer 
procurement district offices which have 
been established in some 40 of the 
largest cities in the United States. Pre- 
liminary interviews and investigations 
are now made at these offices in the 
field and applications completed and 
recommendations made to Washington 
for final approval by the officers ap- 
pointing board. 

The Signal Corps hopes that as soon 
as plans of the War Manpower Com- 
mission have been crystallized, it will 
be possible to reinstate, in some form, 
a plan to secure qualified trained and 
experienced men by direct enlistment 
in the Signal Corps. 





In the Nation's 
Capital 


(Continued from page 12) 





But these are relative defects, bound 
to occur in the accomplishment of such 
a prodigious and, as the President so 
aptly described it, “thankless” task. 

Henderson fully appreciated the nec- 
essary unpopularity of his role. It did 
not disturb his bubbling vitality and 
superb sense of humor. “Nobody loves 
a fat man or a rationer,” he used to 
say, “and I’m both.” Right up to the 
end he accepted abuse and criticism 
philosophically as part of his job. Just 
a few days before he resigned, a 
friendly newspaperman happened to 
overhear a one-way telephone conver- 
sation while visiting Henderson’s of- 
fice. Someone was evidently asking 
Henderson’s aid to land a government 
job. Henderson snorted into the tele- 
phone: 


“Are you seriously asking me to use 
my influence to get you into Lend- 
Lease? Listen, pal, I haven’t got 
enough influence left around this town 
to get you into the men’s room in the 
Union Station. Take my advice and 
skip it. A recommendation from me 
would be about as helpful to you as a 
conviction for felony!” 


Henderson was gifted with a num- 
ber of accomplishments (not the least 
of which was his ability to chew gum 
and smoke a cigar at the same time— 
a phenomenon which used to fascinate 
this frivolous-minded reporter so much 
that he often missed entirely what 
Henderson was telling his press con- 
ference). 


Although his own background was 
chiefly academic and somewhat leftish, 
Henderson had a natural affinity for 
the company of businessmen. He 
talked their language. Indeed, it was 
his collaboration with Donald Nelson 
(then a Sears-Roebuck executive) in 
an article on price control in the 
Harvard Business Review, back in 1940 
that first won widespread recognition 
of Henderson’s broad grasp on the en- 
tire field of economic regulation dur- 
ing an emergency. Little did those of 
us who wrote complimentary reviews 
of this penetrating article, dream that 
a bare year later the co-authors would 
be co-administrators of OPA and 
WPB, respectively. Little did Hen- 
derson and Nelson dream it, for that 
matter. 

He was a slave to his job—batting 
out 15-hour days in succession without 
any appreciable letdown in pep or 
gumption. It is probably for this 
reason that the official reason of ill 
health given for his resignation was 
largely discounted around Washington. 
Henderson does suffer from a recur- 
ring back ailment; but it is reported 
to be nothing that a few sunshiny 
days’ visit in Florida wouldn’t patch 
up if necessary. Indeed, the polite 
letters of regret exchanged between 
Henderson and the President were quite 
amusing to the political cognoscenti, 
who well understood that Henderson 
was being thrown to the wolves. 

What actually happened, in all prob- 
ability, was that the President called 
up Henderson sometime early in De- 
cember and said in effect: ‘‘Well, Leon, 
it looks like I’ve got to tie a can on 
you. The boys on the hill have de- 
clared open season on you ever since 
the election; and this new gang coming 
to Congress next month is out to cru- 
cify you. So it looks like you’ll have 
to take the rap and beat them to it. 
Too bad, Leon, you’ve really been 
swell.” 

To which Henderson probably said 
something like this: “Sure, I know, 
chief. I saw it coming months ago 
and an honorable discharge from you 
at the time is really a Christmas pres- 
ent. I’ll just hang around until this 
gasoline and meat shortage mess 
breaks wide open; might as well take 
all the bumps while I’m at it and leave 
the new man with a clean slate.” 

Coming back to our respective OPA 
problems, it is generally hoped that 
Henderson’s successor will concentrate 
on adjusting the harness which Hen- 
derson, perforce, had to fling on the 
American people in such a _ hurry. 
(After all he did succeed in preventing 
a run-away inflation.) Henderson had 
to mobilize an army of administrators 
without much discrimination because 
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of the draft and demands of other 
agencies for able men and women. 
The resulting crop is not anything to 
rave about. He was driven almost by 
default to recruit some long-haired 
theorists, social workers, do-gooders, 
and professional busy-bodies who are 
temperamentally constituted that 
they take delight in: the opportunity 
to regulate the habits of other people. 

In all fairness, it should be stated 
that Henderson succeeded in getting 
many exceptionally able and practical 
assistants both in Washington and in 
the field. He must have appealed to 
their patriotism to make them take 
such an unpopular “‘duration job” with 
low pay, long hours, and plenty of 
abuse. The local boards, in particu- 
lar, as all of us know, are working 
heart-breaking hours under high ten- 
sion and torrents of complaints, put- 
ting the rationing systems into effect. 


The new man has time to do some- 
thing about this. The new man can 
also look into the unnecessary compli- 
cations which have marked many of 
the OPA regulations. We have one 
such example right in the telephone 
field. That is the requirement of elab- 
orate notice for utility rate increases. 
All OPA actually needs in the way of 
information in such cases could really 
be written on one side of a sheet of 
paper. It remains to be seen whether 
the new administrator will smooth out 
the job which Henderson hastily 
roughed in, in his own bumbling way. 


This writer would like to take 
this occasion to wish all friends and 
readers (sometimes they are both, be- 
lieve it or not) a Merry Christmas 
and a Happy New Year. 


Vv 


Signal Corps Needs 
Equipment Repairmen 

The U. S. Army Signal Corps is 
seeking men between the ages of 18 
and 45 to receive instruction in main- 
tenance and repair of complicated 
equipment. Applications are being ac- 
cepted at U. S. Civil Service Commis- 
sion offices. 

Accepted applications will be re- 
moved from the jurisdiction of their 
draft boards and placed under the 
authority of the Chief Signal Officer. 
This officer can call the enlistee into 
active duty at any time. 

Applications from men employed in 
war work are not acceptable, nor may 
the enlistee hold another job during 
the training period. The rate of pay, 
from $1,020 to $2,000, is dependent 
on the enlistee’s former exnerience. 
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TERMINAL 
STRIPS 


Type E strip at left has 
screw binding posts 
with soldering termi- 
nals imbedded in hard 
maple, mounted on a 
maple back strip. I! 
to 52 pair. 


Type L at right has 
twin screw binding 
posts with one solder- 
ing washer mounted 
on bakelite with a 
maple back strip. 5!/2 
to 26 pair. 





BUILDING 
TERMINAL 
BOXES 


Type E box, as shown, is 
equipped with type E terminal 
strips. Numerous knockouts 
are provided at top and bot- 
tom. Plenty of room for cab- 
ling and running of jumper 
wires. Finished in black enamel. 














ELECTRIC COMPANY 
OVER 30 YEARS SERVICE TO THE UTILITIES 
ee AF L AVENUE 4 " 


CREOSOTE 


PINE 
POLES 


For greater strength and outside 
plant economy, choose American 
Creosote Works’ southern yellow pine 
poles. 

Tests have proven that yellow pine 
poles are stronger. Pressure-treated 
with creosote, they are thoroughly 
preserved to assure long life. eve 
stand up in storms, sleet, and hig 
wind. 

Fast shipment and quick service 
are assured. 


Distributed by: 


STROMBERG-CARLSON 
TELEPHONE MFG. CO. 


Factory & General Offices: 
100 Carlson Rd., Rochester, N. Y., U. S. A. 


Branch Offices: 


Chicago Kansas City San Francisco Toronto 
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Automatic Represented at 
“E" Award Luncheon 


A “Rededication to Victory” lun- 
cheon was held at the Waldorf-Astoria 
Hotel, New York City, on Friday, De- 
cember 4, in honor of the industrial 
organizations which have won Army, 
Navy or Maritime Commission Pro- 
duction Awards. The luncheon was 
given by the War Congress of Ameri- 
can Industry under the auspices of the 
National Association of Manufacturers. 
Companies having won such awards 
were invited to send delegates repre- 
senting management and production. 

Automatic Electric Company, hav- 
ing been awarded the Navy “E” for 
excellence in industrial production last 
July, was represented by J. W. Ship- 
man, vice president, and Nellie Car- 
roll, woman shop employe having the 
longest record of service with the com- 
pany. 

The rededication ceremony was con- 
ducted by Rear Adm. Clark E. Wood- 
ward and Lt. Gen. William S. Knud- 
sen, and was highlighted by a broad- 
cast from England by Adm. Harold R. 
Stark. James V. Forrestal, Under 
Secretary of the Navy, and Robert P. 
Patterson, Under Secretary of War, 
spoke on the nation’s common produc- 
tion goal. 





WORK eee 
WANTED! 


Selling the advertising in your tele- 
phone directories, using experienced 
salesmen who know how to develop 
the maximum revenue, as well as 
maintain and build up public rela- 
tions with your subscribers. 

Our customers include many of 
the larger Independent and Bell 
Telephone Companies. We _ serve 
telephone companies operating in 
over 3000 cities and towns, in 
twenty-two Eastern, Southern, and 
Middle Western States, and we 
handle directories of all sizes. 

We will either sell your adver- 
tising on a commission basis or 
publish your directories complete. 


WRITE OR TELEPHONE FOR 
COMPLETE INFORMATION 


L. M. BERRY & CO. 


Telephone Directory 
Advertising 


Telephone Building —DAYTON, OHIO 
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W. L. McMICHAEL 


Cook Electric Adds Four 
To Executive Staff 

Continued expansion by Cook Elec- 
tric Co., Chicago, Ill., in its aircraft 
and industrial products divisions as 
well as in the production of telephone 
equipment, has made necessary several 





Cc. L. SCHLIECKERT 


new additions to the company’s engi- 
neering, purchasing, production and 
material control departments. 


The company has announced the ap- 
pointment of W. L. McMichael to head 
electronic research and development 
work in the Cook laboratories. Mr. 
McMichael was formerly an engineer 
with Bell Telephone Laboratories and 
recently president of Electro Convertor 
Co. 

W. A. Ziebell, formerly in charge 
of purchasing for Schweitzer & Con- 
rad, Inc., has been placed in charge of 
purchasing for Cook. 


E. D. Fraher, recently production 





W. A. ZIEBELL 


manager for Victor Adding Machine 
Co. and for 18 years a member of the 
production department of Automatic 
Electric Co., has been made production 
manager of Cook. 

C. L. Schlieckert, who headed his 
own advertising concern since 1938 





E. D. FRAHER 


and was previously associated with 
Salesvertising, is in charge of priori- 
ties and material control. 


Vv 


Anne Barnes Injured in Fall 


Miss ANNE BARNES, traveling chief 
operator, Iowa Independent Telephone 
Association, and writer for TELEPHONY, 
fell on the icy pavement in Springfield, 
Ill., on December 8 and fractured her 
arm. She has been released from the 
hospital and is recuperating at her 
residence, 310 W. Edwards Street, in 
Springfield. 


TELEPHONY 
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D. C. Guest Retires from | 
Graybar; Taylor Named 

itfective December 31, D. C. Guest, 
sales manager of the outside construc- 
tion department, Graybar Electric Co., | 
since 1935, will retire. He will be suc- | 
ceeded on January 1 by L. W. Taylor | 
who has worked in this department | 
since 1937, when he was placed in 
direct charge of rural line activities 
with the title of assistant sales man- 
ager of outside construction depart- 
ment, reporting to Mr. Guest. 
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One word describes it= 


“QUALITY” 


Hundreds of Independents who use 
Acorn have good reason to congratu- 
late themselves on their choice—Acorn 
“Quality” has given them the exfra 
strength and the extra resistance to the 
elements that spell long life in a wire. 


Mr. Guest, a native of Indiana, 
started with the Western Electric Co. 
at Chicago as city salesman in 1906. 
In 1909 he was made street railway 
specialist, and three years later, line 
material specialist. He was transferred 
to New York in 1925, as street lighting 
sales manager, and 10 years later was 
appointed to his present position. In 
addition to his duties as sales manager, 
outside construction department, he 
has headed up the rural lines depart- 
ment, which was organized in 1937, 
with headquarters in Chicago. 


chine 
f the 
natic 


Renewals reduced to a minimum. 
Vitally important in these times of acute 
ction shortage. 

Mr. Taylor was born in Ohio and 

1 his ° . 
1938 started his career with Graybar at 
Columbus in 1927, covering that ter- 
ritory as salesman until his transfer 
to Chicago in 1937. In 1939, he was 
made sales manager of the rural line 
department still reporting to Mr. 
Guest. In January, this year, he was 
transferred to Washington reporting | i - Satya eT St ise 
directly to Mr. Hessler, vice president. 
His new appointment takes him to the 
company’s offices at 420 Lexington 

Ave., New York City. 


Vv 


R. H. Burfeind Wins 
Strowger Club Award 

At its regular monthly meeting on 
December 10, the Strowger Automatic 
Club, organization of employes of Au- 
tomatic Electric Company and affili- : 
ated companies, presented the Talbot Pa nent which 1 
G. Martin Award to Raymond H. Bur- ms : ire. BY avoiding 
feind, field staff engineer for Ameri- , helps save 
can Automatic Electric Sales Company. 
The Strowger Club presents the award 
each year to the member who is se- 
lected by the club as having made out- 
standing contributions to the art of 
telephone communication. 


ACORN INSULATED WIRE COMPANY, INC. 
225 King Street, Brooklyn, N. Y. 

LEICH SALES CORP., 427 W. Randolph St., Chicago 

LINDSAY SUPPLY CO., 4815 Superior Ave., 

Cleveland 


Bridle Interior — Tree -Ground—Switchboard —Pothead Cable Terminal—! Fixture—Buried Wire 


with 
riori- 


The presentation was made by C. 
M. Candy, chief patent attorney for 
Associated Electric Laboratories, Inc., 
who outlined the nature of the award 


thief and spoke briefly on the career of this 
hone year’s winner. ' , aw ji 
ONY, Mr. Burfeind entered the employ of y 


field, Automatic Electric Company in 1904 AM ERICAN 
her after serving as draftsman and engi- AU T 0 M AT | C E L E C T K | C 
the neer for the Western Electric and Kel- 
her logg organizations. He was first em- SALES COMPANY 


t, in ployed by Automatic Electric in the 
patent department, and later served 
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H. BURFEIND re- 
ives Talbot G. Mar- 
tin Award plaque. Left 
right: F. MORTON, 
president Strowger Au- 
tomatic Club; MR. 
BURFEIND; C. M. 
SANDY, chief patent 
sttorney, Associated 
Electric Laboratories, 
Inc. 


for several years in the engineering de- 
partment where he handled equipment 
engineering for many important dial 
installations. 

An experienced and capable tele- 
phone technician, Mr. Burfeind found 
his real niche in field sales and sales 
engineering work, and for the past 28 
years he has been particularly active 
in promoting the use of automatic dial 
equipment among Independent tele- 
phone companies. His long and inti- 
mate contact with telephone operating 
men has given him wide acquaintance 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIBS 
MICHIGAN 











POLES 





8B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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throughout the Independent field, while 
his technical knowledge and his sym- 
pathetic understanding of financial and 
operating problems in the field have 
enabled him to bring many important 
negotiations to successful conclusion. 

Mr. Candy pointed out also that Mr. 
Burfeind was the originator of the un- 
attended automatic rural exchange. 
Having negotiated for the first net- 
work of this type in 1916, Mr. Burfeind 
has been largely responsible for extend- 
ing the use of dial equipment in Inde- 
pendent rural exchanges throughout 
the country. 

Mr. Burfeind is the ninth to receive 
the award, which is named in honor of 
the late Talbot G. Martin, for many 
years in charge of research and devel- 
opment for the Automatic Electric or- 
ganization. 


LOOMIS 
ADVERTISING CO. 


r 
y HO 


A SALES/ORGANIZATION 


. 2 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


if INTERESTED in more net 
telephone directory revenve 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 





Ellery W. Stone New 
President of Postal 

Ellery W. Stone, for the past three 
years executive vice president of 
Postal Telegraph, Inc., was elected 
president at a meeting of the board of 
directors December 18. Edwin F. 
Chinlund, whom he succeeds as presi- 
dent, remains chairman of the board 
and of the executive committee and 
will devote his efforts to effecting the 
proposed merger of the telegraph com- 
panies. 


Mr. Stone becomes the chief execu- 





ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Ss h, Ga. Philadeiphia, Pa. 
Annapolis, Md. Chicago, tl. 











THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wocker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W.WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tewer Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








POSITIONS WANTED 


POSITION WANTED WITH 
AMERICAN OPERATING COM- 
PANY: Was employed by Chile Tele- 
phone Co. from 1934 until last April 
when I took contract with mining com- 
pany to install telephone system. 28 
years old, single, excellent health, free 
to travel. Thorough knowledge of lo- 
cal magneto, C. B. local and long dis- 
tance boards, repeater and carrier 
equipment, also installation and main- 
tenance of large automatic plants. 
Write No. 9131, care of TELEPHONY. 


GRADUATE ENGINEER, capable 
of taking complete charge of large 
plant operations. Eight years’ engi- 
neering and supervisory experience 
with Independent company. Write No. 
9129, care of TELEPHONY. 





FOR SALE 


FOR SALE: W. E. desk stand cords, 
3 and 4 conductor, 30c each. Any quan- 
tity, prompt shipment. Geo. Bishton, 
Box 645, Cedar Rapids, Iowa. 


FOR SALE: One motor generator 
set 30 volts, 20 ampheres. One gas 
engine belted to generator 30 volt, 20 
ampheres. Write No. 9132, care of 
TELEPHONY. 


/ - : 


MASTER 
LIGHTS" 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 


REPAIR CREWS 


* 
A MASTER-LIGHT 
FOR EVERY NEED 


« 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 
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INDIVIDUAL OR GROUP MOUNTING 


KELLOGG A.E.CO. STROMBERG 
DEAN W.E.CO. MONARCH 


LINE AND CUT-OFF, TRUNK, CORD CIRCUIT 
REPAIR PARTS—COILS, SPRING ASSEMBLIES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


tive officer of the Postal Telegraph 
system and will continue as a director 
and as a member of the executive 
committee. He has been associ:ted 
with the field of communications since 
he became a licensed radio operator in 
1911 while still a high school student 
in Oakland, Calif. He subsequently 
attended the University of California 
where he specialized in electrical and 
radio engineering. 

He was elected president of the 
Federal Telegraph Co. in 1924 and 
continued in that capacity until 1931, 
when the company was acquired by 
International Telephone & Telegraph 


| Corp. He then became operating vice 


president of the Mackay Radio & Tele- 


graph Co. and subsequently vice presi- 


dent of All America Cables & Radio, 
Inc., and in charge of radio operations 
of other I. T. & T. subsidiaries. He 
continued these connections until 1938 
when he joined the Postal Telegraph 


| organization as a vice president. 


In World War I Mr. Stone served 
in the Navy as a lieutenant, being 
assigned to the Eleventh Naval Dis- 
trict as district communication officer. 
Following that war he continued in the 
Naval Reserve. Now a commander, he 
has served on temporary duty in the 
present war and is a member of vari- 
ous committees of the Board of War 
Communications. He is a fellow of the 
Institute of Radio Engineers and is 
the author of two books on radio and 
of various technical articles on com- 
munications. 
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Manson Addresses Engineers 

Dr. Ray H. MANSON, vice president 
and general manager of Stromberg- 
Carlson Telephone Manufacturing Co., 
spoke before an overflow crowd at the 
Rochester Engineers’ Society recently 
on the subject “The Part Communica- 
tions Is Playing in the War.” 




















DEFENSE 
PUTS A 
PRIORITY 
ON 
QUALITY! 


Your co-oper- 
ation in plac- 
ing a prefer- 
ence rating on 
your orders 
will be most 
helpful. 
BARTLETT 
TREE 
TRIMMERS 
are standard 
in the utility 
field. 
Your Jobber can supply you. Write for 
catalog No. 27A. 
Both the Pulley Type (illustrated) or the Bake- 
lite Insulated Type are original designs with us. 


SPECIFY—"BARTLETT, DO 
NOT SUBSTITUTE” 


BARTLETT MFG. CO. 


3051 East Grand Bivd., Detroit, Mich. 











TELEPHONY 





» and 


com- 


cently 
nica- 














Index to Advertisers 


NORTH 





Acorn Insulated Wire Co. 
Addressograph Multigraph Corp. 
Air Reduction Sales Co.. 
Allen Co., Inc., L. B..... 
American Appraisal Co., The 
American Automatic Electric Sales 
Si ere 19, 20-21, 23, 25, 27, 31 
American Crossarm & Conduit Co. 
American Creosote Works, Inc 
American Fork & Hoe Co., The 
American Steel & Wire Co.. 
American Telephone & Telegraph Co 
Anaconda Wire & Cable Co. oe 
Armstrong Cork Co., Whitall Tatum 
Glass Insulators Dept. 
Atlantic Creosoting Co., Inc 
Autocar Co., The. 


Barco Manufacturing Co.. 
Bartlett Mfg. Co.. 

Berry & Co., L. M.. 

Brach Mfg. Co., L. S........ , 
Buckeye Telephone & Supply Co.. 
Burgess Battery Co. 


Cable Spinning Equipment Co., The 
Calculagraph Company 
Carney & Co., B. J... 
Carpenter Mfg. Co.. 
Chance Co., A. B.. 
Christiansen Co., C. M. 
Churchill Cabinet Co.. 
Coffing Hoist Co.. 
Columbia Steel Co.. 

Cook Electric Company 
Cope, Inc., T. J... 
Copperweld Steel Co 
Cuneo Press, Inc., The. 
Davison Chemical Corp.. 
Dicke Tool Co.. ae 
Dillon & Co., Inc., W. C.. 
Donnelley & Sons, R. R. 


Electric Storage Battery Co.. 
Estwing Mfg. Co.. 
Everstick Anchor Co. 


Fansteel Metallurgical Co. 

ao 
Forged Steel Products Co............. 
Four Wheel Drive Auto Co., The 
Fowle, Frank F......... 


General Cable Corp... 
General Electric Co.. one 
Gray Manufacturing Co., The 
Graybar Electric Co. 


Hammond Drierite Co., W. 
Herdrich & Boggs ae 
Holtzer-Cabot Electric Co. 
Hubbard & Co........ 


Ideal Commutator Dresser Co. 
Indiana Steel & Wire Co.. 
International Creosoting & 
Construction Co. nie sic 
International Telephone & Telegraph 
Corporation 
Joslyn Mfg. & Supply Co.. 
Kaufman, H. J... nanwbe 
Kearney, James R., Corp... er 
Kellogg Switchboard & Supply 
Co. 


Keste 
Klein 


Leich 
Leeds 
Lenz 
Line 


Loomis Advertising Co 


“ALL- RELAY” 


r Solder Corp 
& Sons, Mathias 











Sales Corporation 
& Northrup Co 
Electric Mfg. Co.. 
Material Co 











Lorain Products Corporation 


MacGillis & Gibbs Co.. 
Matthews Corp., W. N.. 
Michigan Pole & Tie Co 


National Carbon Co., In 
National Construction & Engineering 


Co. 


National Fireproof Corp 
National Lead Co. paneees 
National Telephone Supply Co 


6, 23 and Back Cove 


Naugle Pole & Tie Co.. 


North 
North 


Oliver 
Owen 


s-Illinois Glass Co 


Bros. Mfg. Co 
Electric Mfg. Co. 
* Iron & Steel Corp 


Hemingray 


Division 


Page 


& Hill.. 


Paragon Electric Co. : 
Partridge Lumber Co.... 


Phile« 
Philli 
Porce 
Posta 


» (Battery Division). 
ps Electric Works, Inc 
lain Products, Inc 

1 Telegraph Co.. 


Premax Products, Inc. 
Pyrene Mfg. Co 


Raytheon Mfg. Co.. 
Ray-O-Vac Company : , 
Rebuilt Electric Equipment Co 
Reliable Electric Co.... 
temington Rand, Inc. 

Rhodes & Sons Co., M. M.. 
Roebling’s Sons Co., John A. 


Schauer Machine Co.. ‘ 
Seymour Smith & Sons, Inc 


Sloan 
Steph 
Stron 


& Cook. . . ee 
ens Co., E. W.. ; 
iberg-Carlson Telephone 


Mfg. Co. bebe ebas 
Sturgis Posture Chair Co 
Suttle Equipment Co... 


Taylo 


r-Colquitt Co. 


Texas Creosoting Co.. 


Telep 
Telko 


hone Repair Co. 
r, Inc 


Union Carbide & Carbon Corp.. 


Unite 


Valen 


d States Steel Corp.. 


tine Clark Corporation. 


Wagner-Malleable Products Co 


Webs 
Weste 
West 


ter Electric Co... 
arn Electric Co.. Hed ‘ 
on Electrical Instrument Corp 


Westwood Press, The 

Whitney Blake Co.. ‘ 

Wood Industries, Inc., Gar.. 

Wood Preserving Division, Koppers 


Con 
Wopa 
Wray 


NE 5 cticneus i wedes é . > 
t, J. Ww . oe . ° . . 7 ”“ 


tua toaes THE NORTH ELECTRIC MFG. CO. 


er Sie), Pel iie) 























Oyitany am Ware 
Improved 
Ways of 

Doing Things 

— Splicing 
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and 
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&f the splicing of wire one of the biggest 
advancements of recent years is the appli- 
cation of the Nicopress Method to the splicing of parallel or 
twisted pair Drop, Bridle and Inside Wires. 


With Nicopress Sleeves and the easy-to-handle Nicopress 
Tools the job of making the splices is simplified and the time 


required to make the joints greatly reduced. 


There is no fuss, no bother, no danger of damaging the wire, 
and as the completed splices are small in diameter, only 


slightly larger than the wire, they are easily taped. 


Even an inexperienced man, with Nicopress, will make tight 


joints that are neat in appearance and exceed the rated break- 





ing strength of the wires. 


Nicopress Sleeves are available for Copper, Copperweld, Gal- 


vanized Iron and Bronze wire. 


orver /Jicopress FROM YOUR JOBBER 





Completed Splice on Paralle! Pair Drop Wire 






THE NATIONAL TELEPHONE SUPPLY COMPANY 


5100 SUPERIOR AVENUE CLEVELAND, OHIO 
Canadian Mfr.—N. SLATER CO., 930. mamiLton. ONT., CANADA 
Export Distributor—INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, N. Y. 











